@ ANATEL

A Agéncia Nacional de Telecomunicagées

SAUS, Quadra 6, Bloco E, 42 Andar, Ala Norte - Bairro Asa Sul, Brasilia/DF, CEP 70070-940
Telefone: (61) 2312-2531 e Fax: (61) 2312-2965 - http://www.anatel.gov.br

Oficio n? 721/2016/SEI/COQL1/COQL/SCO-ANATEL

A Sua Exceléncia o Senhor

THIAGO CASSIO PEDROSA MAPA
Presidente

Camara de Vereadores de Ouro Preto - MG
Praga Tiradentes, 41 - Centro
CEP: 35400-000 — Ouro Preto/ MG.

3403

Assunto: Oficio n° OF-SEC/16-10-309, de 26/10/2016.

Referéncia: Caso responda este Oficio, indicar expressamente o Processo n? 53524.00659 2016 41.

Senhor Presidente,

A, O] 3 TR B B0 BISRY

1. Fazemos referéncia ao Oficio supracitado que contém pedido deemformagoes e
providéncias referentes a qualidade do Servigo Mével Pessoal (SMP) oferecido pelas_prestadoras no
Municipio de Ouro Preto/MG.

2. Inicialmente informamos que esta Anatel empreende controle sistémico % qualidade da
rede de telecomunicagdes necessaria para a prestagao dos servigos. Este controle: e baseado no
acompanhamento do conjunto de indicadores previstos nos Regulamentos edltados,;pelo Conselho
Diretor. No caso do Servico Mdvel Pessoal - SMP (telefonia mdvel), trata-se do Regulamento de Gestdo
da Qualidade da Prestagio do Servico Mével Pessoal (RGQ-SMP), aprovado peld: Resolugdo n®
575/2011. A abrangéncia dos indicadores é definida por Cédigo Nacional — CN (antigo DDD) ou por
Unidade da Federagdo (UF).

3. Os resultados anuais aquém das metas implicam em ag¢des administrativas da ANATEL para
todo o universo de usuarios ou de municipios afetados pelos descumprimentos. Sao exemplos da atuagdo
administrativa da Agéncia a instauracdo de procedimentos sancionatérios (Pados), medidas cautelares,
planos de melhorias, dentre outras.

4, Os dados dos indicadores do RGQ-SMP coletados estdo disponiveis na internet
em www.anatel.gov.br >> Dados >> Qualidade >> Telefonia Mdvel >> Série Histdrica de indicadores (ao
final da pagina). No Anexo 1, enviamos o Relatério do RGQ-SMP para o CN 31, que abrange o Municipio
de Ouro Preto.

5. Além disso, a Anatel realiza agdes paralelas de acompanhamento da qualidade, como o
Monitoramento de Redes do SMP, que traz informagdes em nivel de municipio. As informagdes sobre o
Monitoramento podem ser acessadas em www.anatel.gov.br >> (aba lateral) Dados >> Qualidade >>
Medidas Adicionais (ao final da pagina) >> opgdo central “Medidas em Andamento”. Os dados
do Monitoramento de Redes também sao encontrados

em http://gatewaysiec.anatel.gov.br/mobileanatel/. No Anexo 2, enviamos o Relatério de Dados de

Fiscalizagdo Consolidados do Municipio de Ouro Preto / MG.

6. Destacamos ainda que os indicadores do RGQ-SMP e do Monitoramento de Redes do SMP
sdo avaliados e validos dentro do poligono urbano de cobertura do Distrito Sede dos Municipios. As
obrigacdes de cobertura (atendimento com o servigo) impostas pela Anatel estdo restritas ao poligono
urbano do Distrito Sede dos Municipios. Desta forma, um municipio é considerado atendido quando a



érea de cobertura contiver, pelo menos, 80% (oitenta por cento) da drea urbana do Distrito Sede. A
cépia do Informe n2 134/2015/SEI/PRUV/SPR, no Anexo 3 traz esclarecimentos sobre o assunto.

7. > Ressalta-se ainda que a Anatel vem implementando politicas de fomento a competicao,
como, por exemplo, a existéncia de varias operadoras de telefonia mével com autorizagdo para prestacao
do Servigo Mdvel Pessoal — SMP (telefonia mdvel) com abrangéncia nacional, além da possibilidade do
usudrio fazer a portabilidade do seu nimero de acesso para outra prestadora. Em grande parte das
cidades brasileiras, ha pelo menos em operagdo 02 (duas), dentre as maiores prestadoras, que oferecem
o Servigo Mdvel Pessoal.

8. Ademais, salvo melhor juizo, ndo ha qualquer impedimento para que usuarios realizem a
portabilidade de uma prestadora que esta aquém das metas de qualidade, para outra dentro das metas
de qualidade e que possa atendé-lo de uma forma melhor. Na portabilidade o nimero do telefone
(terminal de acesso) é mantido. Tao importante quanto as agdes regulamentares e medidas adicionais
tomadas pelos drgdos administrativos, como citadas acima, em favor da melhoria da qualidade da
prestacdo dos servigos de telecomunicagdes, é a atitude dos usuarios de buscar uma prestadora que
ofereca servigcos de melhor qualidade.

9. Finalmente, n3o obstante o exposto acima, esta Anatel notificou as prestadoras a se
manifestarem sobre a situacdo do SMP no Municipio de Ouro Preto / MG através do ID FOCUS n®

3867593.2016.
Anexo 1: Relatério do RGQ-SMP MG - CN 31 (SEI n2 1087005).

Anexo 2: Relatério de Dados de Fiscalizagdo Consolidados - Ouro Preto / MG (SEI n2 1045121).
Anexo 3: Cépia do Informe n2 134/2015/SEI/PRUV/SPR (SEI n2 0093672).

Atenciosamente,

Documento assinado eletronicamente por Gustavo Santana Borges, Gerente de Controle de
fﬂ Obrigagdes de Qualidade, em 03/01/2017, as 14:24, conforme horario oficial de Brasilia, com
fundamento no art. 30, Il, da Portaria n? 1.476/2014 da Anatel.
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| Sel!
assmglum
eletronica

A autenticidade deste documento pode ser conferida no site http://www.anatel.gov.br/autenticidade,
{2 informando o cddigo verificador 1045125 e o cédigo CRC OEDB7DD6.

Referéncia: Caso responda este Oficio, indicar expressamente o Processo n? 53524.006593/2016-41 SEl n2 1045125
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‘ bzb N.m-h Avinea Nackns INDICADORES DE QUALIDADE - REGULAMENTO GERAL DA QUALIDADE
e Resolugéo n° 575, de 28 de outubro de 2011

Nome
Fantasia / mc._:-.r Ares o..n._ Indicador h.an &e_ Meta jani15 | fevi5 | marA5 | abr5 | maiM5 | junMS | juiMs | agoM5 | setd5 | outit5 | novit5 | dezi15 | jani6 | fevit6 | mar16 | abri6 | mait6 | juni6 | jule | agoe | set16
|_Grupo
Algar MG | Areado CN34 |_SMPT__| Mensal 1% 0.36% | 032% | 037% | 038% | 039% | 040% | 047% | 038% | 032% | 033% | 036% | 037% | 0.34% | 026% | 0.30% | 024% | 024% | 023% | 025% | 026% | 0,33%
Algar MG | Areado CN35 | _SMP1__| Mensal <1% 0,25% | 016% | 0,19% | 027% | 022% | 0.22% | 0.26% | 032% | 021% | 025% | 0.21% | 0.22% | 0,30% | 0.74% | 0.16% | 0.16% | 020% | 0.19% | 0.11% | 0,30% | 0,08% |
Algar MG | AreadoCN37 | _SMP1__| Mensal < 1% 037% | 038% | 0,39% | 048% | 0,39% | 0.41% | 0.45% | 043% | 1.10% | 049% | 0.38% | 043% | 0.47% | 0.30% | 0.37% | 0.30% | 024% | 0,30% | 0.32% | 031% | 044%
Algar MG | AreadoCN34 | SMP3 | PMMI >= 95% 98,74% | 98,94% | 98,54% | 98.87 91% | 98,81% | 98,38 108% | 98,68% | 98.77% | 98,85% | 98.78% | 03.81% | 92,55% | 92,75% | 95,06% | 92,71% | 94.13% | 04,19% | 94,00% | 94,16%
Algar MG adoCN34 | _SMP3 | PMM2 >= 95% 98,67% | 98.81% | 98 98,81 96% | 98,93% | 98,80 91% | 98,85% | 08.73% | 98,66% | 98,60% | 93.43% | 92.56% | 92.84% | 04.46% | 02.19% | 93.74% | 94.30% | 94.40% | 94,13%
ar MC doCN35 | SMP3 | PMMI >= 95% 99,57% | 98,33% | 98,60% | 98.78 05% | 98,52% | 98,98% | 99.08% | 98.25% | 97,08% | 99,54% | 98,70% | 98,00% | 94.79% | 95.35% | 98.78% | 04.76% | 95.04% | 97,20% | 94.46% | 93.27%
Algar MG [ AreadoCN35 | SMP3 | PMM2 >= 05% 99.10% | 98.30% | 99. 99,54% | ©08,55% | 07.48% | 9955% | 97.51% | 08.26% | 98.66% | 99.12% | 98.54% | 97.38% | 95.81% | 96.28% | 98,20% | 95,86% | 97.23% | 95.15% | 94,33% | 95,50%
Algar MG | Areado CN37 | _SMP3_|_PMM1 >= 95% 98,71% | 98,45% | 98,30% | 08,86% | 99,10% | 60,30% | 98,79% | 00.38% | 98.85% | 99.42% | 99,01% | 96.11% | 93.81% | 93,86% | 94.04% | 97.26 69% | 95,53% | 95.56% | 95,00% | 93,46% |
Algar MG | Areado CN37 | _SMP3 | _PMM2 >= 95% 58,98% | 98,80% | 99,66% | 98,06% | 98,95% | 98,79% | 98,90% | 99.37% | 99,39% | 98,53% | 99.11% | 99.57% | 91.83% | 93.56% | 95.34% | 94.57% | 04.62% | 94.75% | 95.84% | 95.75% | 94.95%
Algar MG | AreadoCN34 | _SMP4 | PMMI1 >=67% 54,08% | 53,94% | 53,35% | 53,02% | 54,48% | 54,14% | 54.42% | 55.75% | 55.49% | 56.16% | 55.04% | 48.52% | 57.48% | 48,87% | 40.08% | 49.52% | 49.07% | 49,14% | 51,34% | 49.18% | 50,10%
Algar MG | AreadoCN34 | _SMP4 | PMM2 >=67% 0.41% | 49,70% | 48,08% | 48,08% | 50.68% | 50.71% | 51.13% | 52.72% | 49.57% | 52.11% | 51.54% | 47,13% | 54.06% | 44,40% | 45.82% | 46.48% | 45,50% | 46.33% | 46.51% | 45.67% | 45.53%
Algar MG | AreadoCN35 | SMP4 | PMM >=67% 54,48% | 54,83% | 55,85% | 55,78% | 5546% | 54.17% | 54.22% | 53.81% | 53.30% | 54.76% | 54.47% | 45.65% | 54,59% | 45.85% | 46.34% | 47.07% | 48.25% | 47.82% | 49,65% | 46,62% | 48.02%
Algar MG | Areado CN35 | _SMP4 | PMIMEZ >=67 1,00% | 50,35% | 51,19% | 51.66% | 52,61% | 52.38% | 51,17% | 51,73% | 48.15% | 50.55% | 50.76% | 47,81% | 51,44% | 42,22% | 43,96% | 44.75% | 44.96% | 46.34% | 45.36% | 44.52% | 44.86%
Algar MG | Areado CN37 | _SMP4 | PMM >=67 54,11% | 54,75% | 53,61% | 54.55% | 54.67% | 63.67% | 53.83% | 53,61% | 52.05% | 54.92% | 54.66% | 46,67% | 56.75% | 47.70% | 48.04% | 48.59% | 47.35% | 47.69% | 50.97% | 47.79% | 49.36%
Algar MG | Areado CN37 | _SMP4__|_PMM2 >=67 48,81% | 49,67% | 49,00% | 49,32% | 50.97% | 50.25% | 50.45% | 51,39% | 50.27% | 49.81% | 49.52% | 44.22% | 52.24% | 42.42% | 44.55% | 44.61% | 43.80% | 44.96% | 45.71% | 44.06% | 44.78%
ar MG | AreadoCN34 | _SMP5__|_PMM1 >=95 97,75% | 95,91% | 96,21% | 9517% | 96,36% | 96,21% | 95.85% | 98.20% | 97.98% | 98.45% | 98.62% | 98,51% | 98,60% | 98,83% | 98,68% | 98,91% | 98,63% | 98.89% | 96.90% | 98,96% | 98.95%
ar MG | Areado CN34 | _SMP5 | PMM2 >= 95 95,91% | 03,99% | 93,00% | 91,36% | 04,54% | 94,62% | 94.54% | 97,63% | 06,45% | 07.33% | 96.16% | 98.01% | 98.02% | 98,53% | 98.62% | 98,64% | 98,16% | 98,61% | 96.73% | 96.73% | 98,83%
ar MG | Areado CN35 | _SMP5 | PMM1 >= 95% 93,95% | 99,23% | 98,75% | 99.19% | 99,32% | 99.25% | 99,38% | 99,32% | ©0,00% | ©9,21% | ©0,28% | 09,45% | ©0,45% | 99,31% | 99,12% | 99,27% | 99.35% | 08,04% | 99.20% | 99,34% | 99.12%
Algar MG | AreadoCN35 | SMP5 | PMM2 >=95% 91,28% | 08,79% | 98,46% | 99,12% | 99,17% | 99,17% | 99,04% | 99,16% | 98,08% | 68,21% | 99,36% | 90,37% | 99,35% | 99,34% | 96.95% | 99.35% | 99.35% | 98.96% | 98.97% | 98.87% | 99.26%
Algar MG | Areado CN37 | _SMP5 | PMMI >=95% 99,32% | 98,53% | 97,80% | 97,65% | 98,29% | 98.37% | 98.27% | 98.51% | 97.97 67% | 98,89% | 96.80% | 98.77% | 98.73% | 97.68% | 99.08% | 99,00% | 98.9¢ 85% | 98.97% | 98.41%
Algar MG | AreadoCN37 | _SMP5 | PMM2 >=05% 68% | 98,34% | 96.44% | 96,88% | 97,84% | 98,08% | 96.94% | 97.82% | 97.73 ,03% | 98,39% | 98.60% | 98.25% | 98.41% | 98,93% | 99.09% | 98,03% | 98.72% | 98.64% | 98.82% | 98.47%
ar MG | Areado CN34 | _SMP6 | Mensal >=05% 56,48% | 95,34% | 96,56% | 95.47% | 9546% | 95.74% | 95,60% | 95,33 51 5% | 95,04% | 95,68% | 96.32% | 95,32% | 95,50% | 95.70% | 95.19% | 95,67% | 95.22% | 91,33% | 95,34%
Algar MG | Areado CN35 | _SMP6 | Mensal >= 05% 88% | 95,80% | 05,20% | 95.63% | 95,82% | 96,08% | 95.76% | 96.19 71% | 95.47% | 95,45% | 96.86% | 96.37% | 95.64% | 95.24% | 96.21% | 96.84% | 95,60% | 95.52% | 90.72% | 95.09%
Algar MG | Areado CN37 | _SMP6 | Mensal >=05% 96,94% | 95,20% | 95,67% | 96,31% | 97.18% | 95.73% | 95,55% | 95,93 62% | 95,59% | 98,55% | 98,10% | 98,79% | 98.65% | 98,49% | 98.70% | 99.00% | 97.09% | 96.11% | 90.75% | 96,14%
ar MG | AreadoCN34 | _SMP7 | PMM1 <29 1,66% | 1,73% | 180% | 2,00% | 3.12% | 172% | 3.02% | 050% | 052% | 0.52% | 0.54% | 0,92% | 098% | 1,04% | 1.14% | 096% | 1.51% | 1,68% | 1.42% | 1,68% | 1.55%
Algar MG | Areado CN34 | _SMP7 | PMM2 < 2% 2.05% | 2.15% | 2.67% | 2.63% | 4.11% | 2.15% | 3.85% | 0,53 63% | 0.48% | 0.55% | 0.81% | 1.4 149% | 1.76% | 1,65% | 2.22% | 2.34% | 2.02% | 2.46% | 2.24%
Algar MG | AreadoCN35 | SMP7 | PMM1 <29 07% | 1,02 09% | 1.07% | 1.88% | 1,08% | 2.35% | 0.36 37% | 0.61% | 0.33% | 0.63% | 0.29% | 0.89% | 0.72% | 0.88% | 147% | 1.71% | 146 04% | 1,54%
Algar MG | AreadoCN35 | SMPT | PMM2 <29 3% | 1.38% | 1, 1.20% | 2.29% | 1.28% | 2.15% | 0.44 48% | 0.33% | 0.28% | 046% | 0, 73 08% | 1,02% | 147 5% | 146 01% | 1,46%
Algar MG | Areado CN37 | _SMP7__| PMMI < 76% | 0.87% | 096% | 1.15% | 1.47% | 0.85% | 1.35% | 049 45% | 035% | 0.31% | 0.75% | 0.85% | 064 66% | 0.77% | 1.36% | 132% | 096% | 115% | 1,33% |
Algar MG | Areado CN37 | _SMP7__| PMM2 <2% 95% | 1,01 34% | 143% | 1,99% | 0.97% | 1.89% | 0.4¢ 40Y 29% | 031% | 060% | 1.53% | 093 07% | 1.22% | 1,71% | 2,10% | 1,64% | 1,89% | 1,60% |
Algar MG | Areada UF MG | _SMP8 | _ P >= 8% 99,99% | 99,99% | 99,99% | 99,99% | 99,99% | 99,99% | 99.99% | 99,99% | 99.99% | 99.78% | 99.08% | 99,99% | 99,99% | 99,93% | 99,96% | 99,98% | 99,91% | 99.76% | 69.98% | 58.45% | 99,98%
Algar MG__ | Areada UFMG| _SMP9_| _PMI <5% 000% | 000% | 0,00% | 000% | 0,00% | 0,00% | 0,00% | 0,00% | 0,00% | 000% | 0.00% | 000% | 0,00% | 000% | 000% | 0,00% | 0,00% | 0,00% | 000% | 0.00% | 0,00%
Algar MG | Areada UF MG | _SMP10_|_PM >= 5% 93.99% | 92.67% | 91,20% | 9340% | 9508% | 03,55% | 89,55% | 90,08% | 89,07% | 92,59% | 95,57% | 92,90% | 92,66% | 94.30% | 64,00% | 95,65% | 84,00% | 96,60% | 92,07% | 94,48% | 94,50%
>= 60% (até outi3)
Algar MG |AeadaUFMG| swp11 | pMT |7 MMM ﬁﬁﬁw& 85,00% | 81,09% | 79,99% | 86,91% | 86,76% | 86,83% | 84,19% | 79,92% | 82,03% | 94,16% | 96,77% | 93,89% | 95.05% | 95.33% | 96,22% | 96,34% | 95.47% | 95.58% | 92.40% | 94,32% | 91.51%
novi4,
Algar MG | Areado CN34 | _SMP12_| Mensal >=90 96.67% | 94,60% | 04,72% | 7665% | 96,04% | 08,68% | 08.78% | 98,38% | 07,09% | 98,00% | 97.22% | 96,33% | 92.85% | 96.26% | 04,56% | 93.97% | 98.07% | 91.02% | 96.64% | 89.01% | 97.63%
Algar MG | Areado CN 35 | _SMP12_| Mensal >=90 97,56% | 86,00% | 85.71% | 72,22% | 97.87% | 100,00% | 100,00% | 97,82% | 100,00% | 96.42% | 100,00% | 100,00% | 97.67% | 96.22% | 96.66% | 97.22% | 95.12% | 100,00% | 97.50% | 92,68% | 100,00%
Alger MG adoCN37 | _SMP Mensal >= 90% 97,16% | 94,89% | 88,84% | 78,.87% | 98,71% | 99,37% | 99.45% | 99,07% | 99.24% | 98,.87% | 98,88% | 98.95% | 97.38% | 97.64% | 97.55% | 98,39% | 99.63% | 97,01% | 98,81% | 96.01% | 98,957
Algar MG | Areado CN 34 | _SMP Mensal 96,78% | 99,94% | 09,07% | 99.94% | 99,98% | 99,99% | 99,07% | 99,98% | 99.03% | 99.97% | 99.96% | 99.97% | 99.97% | 99.97% | 99.97% | 99.95% | 99.94% | 99.96% | 99.96% | 99.96% | 99.96%
Algar MG | Areado CN35 | SMP Mensal 97.11% | 99,98% | 99,98% | 99,99% | 100,00% | 99.98% | 100,00% | 99.99% | 99.95% | 99.99% | 99,98% | 99.99% | 99.96% | 100,00% | 95.99% | 99,99% | 99,98 97% | 98, 99, 99.99% |
Algar MG | AreadoCN37 | SMP Mensal 97,15% | 99,93% | 99,96% | 99.97% | 99,90% | 99,08% | 99.95% | 99,93% | 99.87% | 99.94% | 99.93% | 99.93% | 99,92% | 99,85% | 99.97% | 99,87% | 99.87 89% | 99.94% | 99, 99.93%
Algar MG | Areado CN 34 | SMP14 | Mensal 97.16% | 97,64% | 98,62 86% | 96,79% | 99.11% | 96.46% | 67.79% | 90.92% | 96.35% | 9500% | 06,70% | 98.50% | 96,66% | 08,11% | 98,14% | 97,71% | 06,28% | 88.83% | 99,27% | 99,16%
Algar MG | Areado CN35 | _SMP14_| Mensal 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | NO | 100,00% | 100.00% | 100,00%
Algar MG | Areado CN37 | SMP14 | Mensal 100,00% | 100,00% | 100,00% | 100,00% | ©9,15% | 100,00% | 100,00% | 100,00% | 100.00% | 100,00% | 100,00% | 100,00% | 87,82% | 99.27% | 100,00% | 98.,72% | 100,00% | 97.46% | 100.00% | 87,77% | 93.27%
Claro MG | Areado CN31 | SMP1__| Mensal 1,02% | 096% | 132% | 1,53% | 1.36% | 1.33% | 1.25% | 1,30% | 1.65% | 1,94% | 1,87% | 1.73% | 2.11% | 1.84% | 2.0 T7% | 1,67% | 1.78% | 1.84% | 1.94% | 1.65% |
Claro MG | Areado CN32 | SMP1 | Mensal 1,00% | 087% | 1.23% | 1.25% | 1.27% | 1.21% | 094% | 0.94% | 1.57% | 1.88% | 1.99% | 167% | 2.11% | 1,809 0 62% | 146% | 1.55% | 152% | 1.67% | 1.53%
Claro MG | AreadoCN33 | SMP1 | Mensal 93% | 077% | 105% | 1,15% | 1,17% | 1,11% | 0.71% | 082% | 1.46% | 190% | 2.26% | 2.11% | 2.89% | 2.16% | 2.08% | 1.64% | 138% | 137% | 140% | 1564% | 1.58%
Claro MG | AreadoCN 34 | _SMP1_| Mensal A0% | 1.11% | 1,60% | 1.66% | 1,80% | 158% | 137% | 1.26% | 1.80% | 1.97% | 2.07% | 196% | 221% | 1.97% | 2.00% | 191% | 173% | 180% | 780% | 1.80% | 1.88%
Claro MG | AreadoCN35 | SMP1 | Mensal 80% | 0.72% | 097% | 1,03% | 1.07% | 1.05% | 087% | 085% | 1.36% | 1.65% | 1.64% | 1.66% | 1.95% | 1.61% | 1.72% | 1.31% | 131% | 141% T 133% | 152% | 1.44%
Claro MG | Areado CN37 | _SMP1__| Mensal 0,79% | 088% | 1,12% | 1,06% | 1.25% | 1.35% | 156% | 2.00% | 2.55% | 2.96% | 3,22% | 263% | 2.70% | 2.26% | 2.50% | 2.57% | 246% | 280% | 251% | 2.20% | 2.19%
Claro MG__ | Areado CN38 | _SMP1__| Mensal 0,69% | 063% | 090% | 086% | 086% | 086% | 0.71% | 081% | 107% | 1.47% | 1.66% | 1.64% | 1.97% | 1.55% | 1.62% | 139% | 122% | 128% | 135% | 149% | 1.36%
Claro MG | Areado CN31| SMP3 | PMM1 >=05% 99,40% | 99,22% | 99,18% | 99,75% | 99,68% | 99,66% | 99,76% | 99,79% | 99,81% | 99,72% | 99,81% | 99,68% | 69,70% | 99,75% | 99,77% | 99.84% | 69,74% | 99,61% | 99,80% | 99.70% | 99.62%
Claro MG | AreadoCN31 | SMP3 | PMM2 >= 95% 24% | 99,35% | 99,02% | 99,54% | 99,79% | 99,72% | 69,85% | 99,93% | 99,89% | 09,54% | 09,89% | 99,67% | 69,69% | 99,55% | 99,82% | 99,86% | 99.85% | 99,79% | 99.62% | 98.75% | 99,75%
Claro MG | AeadoCN32 | _SMP3 | PMM1 >= 95% 59,03% | 00,18% | 00,22% | 00,74% | 09,63% | 90,79% | 99,81% | 99,87% | 99.84% | 99.76% | 99,92% | 99.84% | 99.74% | 99.79% | 99.93% | 99.89% | 99.80% | 99.80% | 99.71% | 99.66% | 99.83%
Claro MG | AeadoCN32 | SMP3 | PMM2 >= 95% 39,36% | 99,34% | 99,06% | 100,00% | 99,73% | 99,89% | 99,90% | 99,94% | 99,89% | 99,96% | 99,92% | 99,85% | 99.65% | 99.89% | 99.84% | 00.65% | 99.82% | 100,00% | 99.73% | 99,80% | 99.95%
Claro MG | AreadoCN33 | _SMP3 | PMMI >= 95% 39,19% | 09,38% | 09,45% | 99.94% | 99,81% | 99,82% | 99,95% | 100,00% | 99,89% | 99,83% | 99,82% | 99,84% | 99.90% | 99.04% | 99.77% | 99.94% | 99.65% | 100.00% | 99.84% | 99,75% | 99.92%
Claro MG__| Areado CN33 | _SMP PMM2 >= 95% 99,05% | 99,51% | 99,50% | 100,00% | ©8,92% | 100,00% | 99,89% | 99,68% | 100,00% | 100,00% | 100,00% | 99,85% | 6,87% | 66.92% | 99,77% | 99,85% | 99,02% | 99,80% | 99,68% | 99.78% | 99.77% |
Claro MC Area do CN 34 SMP! PMM1 >=95% 81% ,76% 7,53% | 9590% | 99,38% | 99,87% | 99,70 99,89% | 99,88% | 100,00% | 100,00% ,54% | 99,62 99,63% ,65% | 99,66% | 100,00% | 99,68% | 99,66% | 99,39% | 99,86%
Claro MG | AeadoCN34 | SMP3 | PMM2 >=95% 97,86% | 97,59% | 95,01% | 97,04% | 99,01% | 99,86% | 100,00% | 99,63% | 99,88% | 100,00% | 99.78% | 99,36% | 100,00% | 99.22% | 98.31% | 99.71% | 99.87% | 99.46% | 99.12% | 99.06% | 99.59%




Claro MG [ AreadoCN35 | _SMP3 | _PMMI >=95% 99.01% | 69.57% | 99.37% | 99.75% | 99,85% | 99.79% | 09.48% | 99,03% | 99.74% | 99,85% | 99.76% | 99,80% | 99.67% | 99,66% | 99,58% | 99,86% | 100,00% | 99.91% | 99,67% | 99,90% | 68,90% |
Claro MG | Areado CN35 | _SMP3 | _PMM2 >= 5% 99.21% | 99.42% | 99.27% | 99.91% | 99.81% | 99.92% | 100,00% | 99,92% | €6.92% | 99.79% | 99.87% | 99,03% | 99,83% | 99,88% | 99,69% | 99,80% | 100,00% | 99.76% | 99,62% | ©9,78% | 00,85% |
Claro MG__| Area do CN SMP PMM >=95% 39.61% | 96.7 7.77% | 95,19% | 100,00% | 98,96% | 99,61% | 98,41% | 99,14% | 99.09% | 99,74% | 98.70% | 100,00% | 100,00% | 100,00% | 100,00% | 99,53% | 92,52% | 99,13% | 100,00% | 96.88%
Claro MG | Areado CN37 | _SMP3 | PMM: >= 5% 56.93% | 97, 711% | 95.43% | 95,10% | 100,00% | 99,61% | ©98,58% | 100.00% | 100,00% | 99.77% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 99,53% | 99,31% | 100,00% | 100,00% | 99,3%% |
Claro MG | Area do CN 36 | _SMP PMM >= 5% 7% | 99, 29% | 100,00% | 99.70% | 100,00% | 100,00% | 99,69% | 100,00% | 100,00% | 100,00% | 99,28% | 99,77% | 100,00% | 99.48% | ©9,.46% | 100,00% | 100,00% [ 100,00% | 99,61% | 100,00%
Claro MG | AreadoCN 38 | _SMP PMM2 >= 5% 50% | 99.44% | 96.78% | 100.00% | 99.65% | 100,00% | 100,00% | 100,00% | 99,69% | 100,00% | 99,72% | 100,00% | 100,00% | 99,64% | 99,61% | 100,00% | 100,00% | 100,00% | 99,51% | 100,00% | 100,00%
Claro MG | Areado CN31 | _SMP4__|_PMM1 = 67% 56.24% | 55.50 9% 1 61.61% | 60.96% | 6143% | 57.85% | 55.94% | 56.11% | 56,.44% | 55.02% | 51.74% | 53.27% | 54,40% | 55.2 54.71% | 55.26% | 54.60% | 55.45% | 55.13% | 54.09%
Claro MG [ Areado CN31 | _SMP4_| PMM2 >= 67% 29% | 51,27 59% | 57.88% | 57.94% | 58,30% | 54.02% | 52,06% | 52,13% | 52.41% | 51.20% | 48.26% | 48,51% | 50,12% | 50,96 1.23% | 51,62% | 51,52% | 51,82% | 51,10% | 50,51%
Claro MG__| Area do Ci SMP4_|_PMM = 67% 3.08% | 5254% | 53.87% | 56.94% | 58.84% | 59.11% | 53.98% | 52,33% | 52.74% | 52.32% | 46,89% | 49,13% | 50,34% | 51,06% | 51, 1.83% | 52,18% | 52,00% | 52.48% | 52,84% | 52,69%
Claro MG__| Area do Ci SMP4__|_PMM:2 >=67% 46.03% | 49.00% | 46.77% | 5555% | 55.80% | 56.47% | 50.97% | 49.26% | 49.92% | 49.25% | 44,39% | 46.37% | 47.12% | 47.32% | 48,32% | 48,97% | 49.10% | 48,91% | 48.83% | 49.80% | 49.43%
Claro MG__| Area do CN SMP4_|_PMM >= 67 50.38% | 44.60% | 5162% | 55.50% | 56.32% | 55.69% | 49.75% | 48,20% | 49.77% | 50,54% | 46,68% | 45.84% | 46,81% | 46.84% | 47,40% | 47.71% | 47.87% | 45.42% | 48.20% | 48,30% | 48.,69% |
Claro MG | Area do Ci SuP4 | PMM:Z >=67 46.60% | 43.71% | 47 15% | 52.96% | 53.08% | 53.70% | 47.23% | 40.32% | 47,58% | 47,16% | 42,31% | 36.88% | 44,17% | 43.02% | 43,80% | 46,81% | 44.48% | 41,25% | 41,08% | 44,50% | 44,54% |
Claro MG [ AreadoCN34 | _SMP4 | PMM >=67 54.87% | 53.16% | 54 50% | 60.48% | 60,36% | 60.35% | 53.45% | 53,98% | 55.40% | 55.12% | 53.44% | 52,68% | 54.69% | 55,54% | 52,30% | 54,02% | 5444% | 52.12% | 5061% | 50.36% | 50,49% |
Claro MG | Areado CN34 | _SMP4__|_PMM: >=67 5138% | 48.44% | 50.53% | 56.69% | 57.15% | 57.42% | 51,64% | 50.96% | 51.29% | 51.67% | 50.54% | 49.75% | 50.46% | 50.87% | 48,82% | 52.25% | 51.71% | 47.84% | 48,00% | 47.00% | 46,76% |
Claro MG | AreadoCN35 | SMP4 | PMM >= 67% 4.59% | 54.18% | 54.42% | 60.14% | 59,98% | 59.69% | 54,62% | 53,90% | 53.39% | 53.51% | 52,40% | 50,87% | 51.24% | 52,78% | 53,30% | 52,08% | 5341% | 52,82% | 5246% | 53,41% | 53.40%
Claro MG doCN35 | _SMP4_| PMM2 >= 67 0.87% | 50.46% | 5138% | 56.91% | 57.36% | 57.27% | 52.47% | 51,55% | 49,61% | 49.91% | 49.09% | 47,50% | 48.24% | 48,82% | 560,22% | 50,30% | 50.77% | 49,02% | 49,92% | 50,88% | 50,95%
Claro MC doCN37 | _SMP4__| PMMI 7 80% | 56.76% | 56.57% | 62,31% | 62.22% | 62.41% | 56.61% | 55.21% | 54,87% | 56.02% | 56.04% | 53,24% | 51,82% | 5567% | 57,78% | 55,84% | 55,38% | 51,95% | 54,55% | 55,33% | 52.74%
Claro MG | Areado CN37 | _SMP4 | PMMz 7% 13% | 49.30% | 50,07% | 56.97% | 56.83% | 57,08% | 51, 49.28% | 50.39% | 50.58% | 50.31% | 47.70% | 48.86% | 48.77% | 50,22% | 50,19% | 50,07% | 47,59% | 49,28% | 51,05% | 50.70%
Claro MC doCN38 | SMP4_| PMM >=67% 52.81% | 52,67% | 52,84% | 58.96% | 59.77% | 59.85% | 544 23% | 53.12% | 52.98% | 51,85% | 50.27% | 49.57% | 50,57% | 52.14% | 52.28% | 53.06% | 52.56% | 52,19% | 52,45% | 52.48%
Claro MG | AreadoCN38 | SMP4 | PMM2 >= 67% 48.28% | 48.05% | 48.65% | 54.10% | 55.45% | 55.94% | 50.49% | 48.51% | 48.99% | 49.04% | 47.71% | 46,03% | 45.79% | 46,50% | 47,16% | 47, 49.46% | 48.65% | 49.07% | 48, 46.61% |
Claro MG | Areado CN 31| _SMP PMM >= 95% 98,58% | 96,51% | 98,32% | 98,64% | 98,55% | 99,13% | 99,0 0.24% | 98.75% | 99,16% | 99.12% | 97,18% | 98.97% | 99,00% | 99,42% | 99, 99,12% | 98.42% | 96,64% | 98,93% | 98.25% |
Claro MG _ | Areado CN 31| SMP5 | PMM2 >= 95% 97.32% | 96.27% | 96.31% | 96.34% | 96,28% | 97.93% | 96,28% | 97,99% | 97.21% | 98.35% | 98,34% | 96,17% | 98,14% | 68,07% | 98,66% | 98, 99.10% | 97.92% | 98,37% | 98,23% | 97,09
Claro MG | AeadoCN32 | SMP5 | PMM >= 95% 98.33% | 87.23% | 98.53% | 98.52% | 98.47% | 99.09% | 99.11% | 99,25% | 98.88% | 99.31% | 99,33% | 07,34% | 08,85% | 98,80% | 99,19% | 08,03% | 08.49% | 99.00% | 99,27% | 99,33% | 99,41
Claro MG | Areado CN32 | _SMP PMM >= 95% 97.95% | 97.39% | 97.51% | 97.85% | 97,68% | 96.87% | 98.16% | 97.80% | 98.52% | 99.23% | 99.07% | 07.15% | 99,00% | 98,93% | 99,11% | 98,77% | 99,17% | 98,55% | 99,07% | 99,08% | 99,28% |
Claro MG | Area do CN SMP PMM >= 95% 7.49% | B1.54% | 98.76% | 98.45% | 98,85% | 98.81% | 98.83% | 99.08% | 08,00% | 90.18% | 99,15% | 99,16% | 98.10% | 98,13% | 97.06% | 98,35% | 98,36% | 97,7% | 98,01% | 99,00% | 99,26% |
Claro MG | Areado CN33 | _SMP PMM2 >= 95% 36.59% | 91.50% | 96.79% | 97.16% | 87.47% | 87.14% | 95.70% | 90.85% | 96.76% | 96.82% | 03.01% | 97.96% | 94.69% | 96,89% | 96,92% | 97.51% | 96,98% | 93,82% | 9628 5% | 98,30%
Claro MG | AreadoCN34 | _SMP PMM >= 95% 39.10% | 98.92% | 99.28% | 99.39% | 99.64% | 99.37% | 99.50% | 99,45% | 99.63% | 99.77% | 99.69% | 99,56% | 99,50% | 99,51% | 98,57% | 98,51% | ©7,79% | 99,52% | 99.72% | 99,40% | 99,80% |
Claro MG | Areado CN 34 | _SMP PMMZ >= 05% 59,06% | 98.90% | 99,38% | 99.53% | 99,56% | 99.49% | 99.51% | 69,14% | 09,56% | 99,52% | 66.46% | 60,61% | 99,58% | 09.27% | 98,85% | 98,45% | 09,32% | 09,35% | 00,74% | 99,62% | 69,78%
Claro MG doCN35 | SMP PMM >= 05% 59, 98.84% | ©7.75% | 98.95% | 99.04% | 97,37% | 98.94% | 99.29% | 99.15% | 99.17% | 98.21% | 98.47% | 98,93% | 99,08% | 6,12% | 99, 9.30% | 98,96% | 98,08% | 99.15% | 99,12% |
Claro MG | Areado CN35 | _SMP PMM:Z >= 95Y% 99, 98,50% | 98,48% | 98,87% | 98,91% | 67,04% | 99, 30.28% | 96.47% | 98,02% | 94.73% | 98.91% | 98,80% | 98,65% | 99,01% | 99,04% | 98,99% | 97,61% | 97,74% | 98,60% | 99.25% |
Claro MG | Areado CN 37 | _SMP PMM >= 05Y% 99,30% | 99,35% | 99.76% | 99.75% | 99,70% | 99.78% | 99, 59.72% | 99,69% | 99.70% | 99.73% | 99.50% | 99.63% | 99.72% | 99.71% | 99.48% | 99,63% | 99,74% | 09,72% | 99,80% | 99,68% |
Claro MG | Areado CN 37 | _SMP PMM2 >= 05% 99.21% | 99.23% | 99,62% | 99,55% | 99,63% | 99,56% | 99, 99,78% | 99,67% | 99.62% | 99.48% | 99.74% | 99,65% | 99.58% | 99.56% | 99,70% | 99,62% | 99,66% | 99,77% | 99,80% | 99,40°
Claro MG__| AreadoCN 38 | _SMP PMM1 >= 95% ).10% | 99,07% | 98.94% | 99.14% | 99.13% | ©99,18% | 98, 99.18% | 99.26% | 99,03% | 99,27% | 98,66% | 98,96% | 98.97% | 99,04% | 99,02% | 99.10% | 99,14% | ©9,19% | 99,16% | 97,84
Claro MG | Areado CN 38 | _SMP PMM2 >= 5% 8.42% | 08.83% | 98.14% | 08.66% | 98,07% | 98,6 8.38% | 99.08% | 98.87% | 98,97% | 99.00% | 98.59% | 98.78% | 98, 98.14% | 98,14% | 98, 8.89% | 98.05% | 99,01% | 97.0¢
Claro MG | Area do CN SMP6 | Mensal >= 05% 33.06% | 95.72% | 94.67% | 96.40% | 96,98% | 97.63% | 97.46% | 97,48% | 97,51% | 95,59% | 67.36% | 07,45% | 07,65% | 97, 97.72% | 97.77% | 97, 7.77% | 97.11% | 97.97% | 97,
Claro MG | AreadoCN32 | SMP6 | Mensal >= 95% 56,08 41% | 96,96% | 97,08% | 98,15% | 98,48 20% | 98,42% | 98.36% | 96.61% | 98.32% | 98.36% | 98.57% | 98, 98.46% | 98,52% | 98, 18.33% | 98.14% | 98.46% | 98,
Claro MG___| Area do CN SMP6_| Mensal >= 95% 95,03% | 96,35% | 97.17% | 96,82% | 98,00% | 98,14 18% | 98,11% | 96.26% | 96,74% | 96,15% | 98,15% | 98.28% | 98.28% | 98,30% | 98,39% | 98, 98,16% | 98,02% | 96.38% | 98,19
Claro MG | Areado CN34 | _SMP6 | Mensal > 95% 94,84% | 94,92 '29% | 96,38% | 96,98% | 97, 36,32% | 96.75% | 97.07% | 96,66% | 97.03% | 97.51% | 97.57% | 97.65% | 97.57% | 97,68% | 67)53% | 07,43% | 96,76% | 97,89% | 97,74% |
Claro MG | AreadoCN35 | _SMP6 | Mensal >= 95% 95.27% | 96,84% | 96.22% | 96,06% | 97,69% | 97,79 '86% | 97.78% | 97.56% | 95,49% | 97.53% | 87.71% | 96,06% | 97.95% | 97.96% | 98,20% | 98,07% | 67,91% | 97,58% | 98,12% | 97,95%
Claro MG | AreadoCN37 | _SMP6 | Mensal =95% 94.12% | 93.19% | 90.37% | 96.56% | 96,52% | 96.90% | 97.23% | 97.13% | 87.20% | 94.80% | 97.43% | 07.21% | 67,57% | 97.38% | 97,28% | 07,88% | ©7,72% | 67,08% | 97,58% | 97,24% | 96,80%
Claro M Areado CN 38 | _SMP6 | Mensal >= 95% 94.32% | 95.27% | 94.87% | 96.37% | 96,64% | 97.66% | 97.02% | 97.19% | 7.37% | €5,05% | 96,84% | 97,41% | 96.96% | 97,24% | 96,01% | 07,53% | 97,54% | 97,92% | 96,81% | 97,09% | 97,10%
Claro MG | Areado CN SMP7_ | _PMM <2% 0,62 58 66% | 0.72% | 0.67% | 0.62% | 0.6¢ 63% | 066% | 0.61% | 0,69% | 0.80% | 0.66% | 060% | 057 58% | 052 58% | 054% | 0.51% | 0,53%
Claro MG | Area do CN SMP7_ | PMMZ <2 0,80 82 ,98% | 0.97% | 1,06% | 0.90% | 0,9¢ 85% | 0.91% | 0.96 06 X 0.8¢ 79 82 88% | 0.78 84% | 0.70% | 0.72% | 0.72% |
Claro MG | Areado CN32 | _SMP7__|_PMM < 2% 0,74 77 '04% | 0.96% | 0.99% | 0.89% | 0, 84% | 0.82% | 0.82% | 0.84 y 0,97 98 84 84% | 0.78 76% | 069% | 0.71% | 0.75%
Claro MG | AreadoCN32 | _SMP7__| _PMM2 < 2% 0.91 16 38% 9% | 1.47% | 1,19% | 1.30% | 1.13% | 1,09% | 1,03% | 1,14 28 20 1% | 1.13% | 1.14% | 096 108% | 0.90% | 0.93% | 0.86%
Claro MG | AreadoCN33 | _SMP7__|_PMM1 < 2% 1.24 06 15% | 100% | 105% | 0.96% | 075% | 0.65% | 0.56% | 0.90% | 1.36% | 0.68% | 0.68% | 0,69% | 0.62% | 120% | 056% | 076% | 0,69% | 0.75% | 0,54%
Claro MG | AreadoCN33 | _SMP7__| PMM2 <2 1.68% | 151% | 1.30% | 130% | 144% | 1,39% | 0.97% | 1.05% | 0.84% | 0.83% | 1.66% | 087% | 084% | 0.74% | 074% | 102% | 072% | 1,04% | 068% | 1.19% | 0.07%
Claro MG | AreadoCN34 | _SMP7__| _PMM < 0.22% | 0.24% | 023% | 023% | 021% | 021% | 021% | 022 19% | 047% | 0. 0,24% | 0.20% | 0.20% | 0.19% | 0.19% | 025% | 0.6% | 0.14% | 0.25% | 0.16%
Claro MG | AreadoCN34 | _SMP7__|_PMM2 < :28% | 0.42% | 0.49% | 0.33% | 0.34% | 0.30% | 0.29% | 037 35% | 031% | 0.22% | 0.32% | 0.27% | 060% | 0.28% | 026% | 028% | 0,23% | 0.24% | 020% | 0,20% |
Claro MG | AreadoC SMP7_|_PMM < 76% | 0.86% | 0.92% | 0.78% | 0.85% | 0.7 0.87% | 0.71 78% | 0.78% | 0.83% | 0.01% | 0.04% | 0.81% | 0.82% | 0.78% | 0.72% | 0.89% | 0.76% | 1.08% | 0.76%
Claro MG | AreadoCN35 | _SMP7_ | PMM2 < 89% | 1.16% | 1.25% | 1,00% | 1.14% | 1, 1,09 '95% | 1.50% | 1.00% | 1.21% | 1.24% | 1.02% | 0.96% | 1.14% | 1.13% | 094% | 1.33% | 0,96% | 1.49% | 0,87%
Claro MG | Areado CN37 |_SMP7__|_PMM1 <2% 34% | 0.36% | 0.29% | 030% | 0,36% | 0, 0,28 28% | 045% | 038% | 031% | 030% | 0.58% | 0,36 31% | 0.26% | 0.24% | 0.24% | 0.25% | 032% | 0.27%
Claro MG | AreadoCN37 | _SMP7__| PMM2 < 2% 56% | 0.73% | 055% | 041% | 049% | 04 0,49 '46% | 0.44% | 0.39% | 051% | 0,58% | 0.53% | 048% | 055% | 054% | 044% | 044% | 032% | 048% | 0,38% |
Claro MG [ AreadoCN38 | SMP7 | PMMI < 2% 166% | 1.23% | 146% | 1.28% | 142% | 1.28% | 1.26% | 1.04% | 1.19% | 1.19% | 1.30% | 1,36% | 132% | 131% | 1,19% | 1,26% | 1,16% | 1,12% | 094% | 0.67% | 0,94%
Claro MG | Areado CN38 | _SMP7__| PMM2 <2% 212% | 167% | 281% | 1.70% | 2.16% | 2.17% | 185% | 1.86% | 2.16% | 147% | 1,.58% | 2.06% | 1,90% | 1,80% | 1,84% | 1,67% | 1,68% | 168% | 140% | 1,56% | 152%
Claro MG [Areada UF MG| SMP8 | PMT >= 08% 99.40% | 99,16% | 99,33% | 99,60% | 99,33% | 09,32% | 99.48% | 09,65% | 99.33% | 99,33% | 99.51% | 99,06% | 09,18% | 99,06% | 09,65% | 99,10% | 09,11% | 09.12% | 98,25% | 99,08% | 08.97%
Claro MG [Areada UFMG| SMPS_| PMT <5% 0.06% | 0.06% | 0,05% | 0,05% | 0,03% | 0,00% | 0,00% | 006% | 003% | 0,03% | 003% | 0,03% | 002% | 0,01% | 005% | 004% | 002% | 001% | 001% | 009% | 0,72%
Claro MG | Area da UF MG |_SMP10_| _PMT >=95% 98.22% | 99.14% | 99,48% | 99,80% | 99,86% | 98,52% | 99,08% | 99,53% | 99,50% | 99.26% | 99.80% | 99,67% | 99,48% | 99,65% | 99,88% | 99,85% | 99,80% | 100,00% | 99,77% | 99,89% | 99,90%
>= 60% (até out13)
Claro MG |AeadaUFma| swp11 | PMT | T MNH ﬁﬂﬁﬂh 90,05% | 91.19% | 91.25% | 95.98% | 95.28% | 93.97% | 93.26% | 93.87% | 93.72% | 93,20% | 92.20% | 93,20% | 93,37% | 92,44% | 94,47% | 95,36% | 98.09% | 98,48% | 98,64% | 99,07% | 99,39%
Claro MG | Areado CN31 | SMP12_| Mensal 5407% | T1.15% | 26.70% | #4.04% | 78.28% | 38.15% | 20.84% | 33.95% | 51.41% | 66,14% | 5534% | 29.10% | 94,48% | 96,60% | 78.98% | 3251% | 2386% | 79.42% | 6557% | 76,08% | 64,39%
Claro MG | Areado CN32 | _SMP12_| Mensal 9255 | 6.32% | 18.80% | 34.80% | 76.69% | 26.74% | 12.66% | 22,36% | 44.27% | 62.96% | 50.77% | 21.57% | 95,50% | 07,74% | 78,12% | 23.40% | 12.80% | 77,04% | 6391% | 73,47% | 61,84%
Claro MG | Area do CN SMP12_| Mensal 7 46% | 863% | 16.16% | 33.88% | 75.20% | 24.16% | 10.76% | 21.50% | 44.44% | 61.54% | 50.75% | 16.25% | 95,52% | 97,64% | 73,42% | 21,81% | 10.83% | 7342% | 60,32% | 73.26% | 61,53%
Claro MG | Areado CN34 | _SMP12_| Mensal 71.13% | 10.84% | 32.50% | 48.37% | 80.68% | 48.64% | 22.57% | 36,11% | 51.64% | 66,88% | 52,00% | 31,74% | 92,46% | 96, 76,8 '05% | 24,05% | 80,34% | 63.28% | 78.77% | 66.36%
Claro MG Areado CN 35 | SMP12 Mensal 8,81% | 830% | 20,38% 6,78% | 76,97% | 31,30% | 15,55% | 26,87 47,47% | 62,16% 0,80% | 21,11% | 95,52% 7,20 80,0 41% | 1565% | 7534% | 6153% | 73,09 2,37%
Claro MG | Areado CN37 | _SMP12_| Mensal 70.77% | 11.03% | 28.83% | 54 75% | 80-13% | 50.75% | 23.86% | 45.98% | 58.75% | 68.55% | 54.06% | 34.70% | 93,56% | 96,52% | 70.87% | 43.42% | 29.94% | 82,96% | 68,43% | 78,44% | 68.40%
Claro MG doCN 38 | _SMP12_| Mensal 53.93% | 10.98% | 24.05% | 38.85% | 77 34% | 39.36% | 21'6a% | 20.10% | 47.08% | 67,54% | 52.94% | 24.59% | 95,03% | 97,50% | 77.06% | 24,56% | 18.94% | 73,72% | 50.82% | 68,46% | 63.76%




Claro MG Areado CN31 | SMP13 | Mensal >= 05% 99.74% | 99.78% | 99.82% | 99.86% | 99,83% | 99,82% | 99.86% | 99,85% | 99.91% | 99,91% | 99,85% | 99,89% | 99,95% | 99,88% | 99,90% | 99,95% | 99,95% | 99,95% | 99,93% | 99,90% | 99.91%
Claro MG adoCN32 | SMP13 [ Mensal >= 95% 99,87% | 99,89% | 99,90% | 99,93% | 99,90% | 99,90% | 99,93% | 99,93% | 99,95% | 99,94% | 99,87% | 99,92% | 99.97% | 99.94% | 99,94% | 99,97% | 99,97% | 99,98% | 99,96% | 99,85% | 99,96%
Claro MG Area do CN SMP1 Mensal >= 95% 99,89% | 99,92% | 99,93% | 99.94% | 99,95% | 99,95% | 99,96% | 99,97% | 99.97% | 99,96% | 99,92% | 99,95% | 99,98% | 99,97% | 99,98% | 99,98% | 99,99% | 99,99% 97% | 99,97% | 99,98Y
Claro MG Area do CN 34 | SMP1 Mensal >= 95% 99,70% | 99,77 99,84% | 99,86 9,85% | 99,86% | 99,90% | 99,89% | 99.91% | 99.87% | 99,86% ,89% | 99,96 39,94% | 99.95% | 99,96% | 99.97% | 99.96% ,95% | 99,93% | 99.93% |
Claro MG Areado CN35 | SMP1 Mensal >= 95% 99,78% | 99,81 99,84% | 99,9 9,89% | 99,89% | 99,92% | 99,92 99,94% ,91% | 99,86% ,90% | 99, 39,93% | 99,93% | 99,97% | 99,97% .97% ,96% | 99,94% | 99,95%
Claro MG Areado CN37 | SMP13_| Mensal >= 95% 99,72% | 99,81 99,78% | 99, 9,81% | 99,84% | 99,87% | 99, 99,91% | 99,81% | 99,82% 89% | 99,96% | 99,91% | 99,94% | 99.97% | 99,96% | 99,92% | 99,94% | 99,93% | 99.93% |
Claro MG Areado CN38 [ SMP13 | Mensal >= 959 99,74% | 99,80% | 99,82% | 99,87% | 99,80% | 99,84% | 99,93% | 99, 99,94% | 99,91% | 99,85% 87% | 99,98% | 99,94% | 99,93% | 99,95% | 99.94% | 99,95% | 99,92% | 99,90% | 99.91%
Claro MG Areado CN31 | SMP14 | Mensal >= 959 97,95% | 96,74% | 98,38% | 98,84% | 98,37% | 95,02% | 07.64% | 97,74% | 97,75% | 97,73% | 98,37% | 98,40% | 98,18% | 98,34% | 97,89% | 98,52% | 98,31% | 97,96% | 96,99% | 97,09% | 97,75% |
Claro MG AreadoCN32 | SMP14 | Mensal >= 95% 99,77% | 98,84% | 96,12% | 98,69% | 98,34% | 98,05% | 95,85% | 99,34% | 98,56% | 100,00% | 98,66% | 99,81% | 97,95% | 98,55% | 99,39% | 98,89% | 98,60% | 99.48% | 100,00% | 97,17% | 100,00%
Claro MG Areado CN33 [ SMP14 | Mensal >= 95% 98,86% | 96,15% | 96,84% | 100,00% | 100,00% | 100,00% | 97,34% | 96,45% | 100,00% | 100,00% | 99,35% | 100,00% | 100,00% | 99,37% | 100,00% | 94.82% | 99,00% | 100,00% | 100,00% | 100,00% | 100,00%
Claro AreadoCN34 | SMP14 | Mensal >= 95% 100,00% | 100,00% | 100,00% | 97,60% | 100,00% | 100,00% | 100,00% | 99,25% | 100,00% | 100,00% | 100,00% | 100,00% | 99,31% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 98,85% | 100,00% | 100,00%
Claro MG Areado CN35 | SMP14 | Mensal >= 95% 97,59% | 100,00% | 98,46% | 99,40% | 95,56% | 99,41% | 97,87 9,52% | 99,04% | 98,38% | 99,60% | 100,00% | 99,32% | 99,55% | 98,01% | 100,00% | 99,61% | 95.21% | 100,00% | 95,96% | 98,65%
Claro MG adoCN37 | SMP14 | Mensal >= 95% 99,14% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 98,80 77% | 97,75% | 98,00% | 98.92% | 98,50% | 100,00% | 100,00% | 100,00% | 97.89% [ 100,00% | 97.36% | 100,00% | 100,00% | 100,00%
Claro MG ado CN38 | SMP14_| Mensal >= 95% 99,50% | 96,59% | 96,50% | 100,00% | 99,43% | 99,46% | 98,74 ,83% | 100,00% | 100,00% | 98,98% | 100,00% | 98,44% | 100,00% | 98,75% | 100,00% | 100,00% | 100,00% | 100,00% | 92,80% | 100,00%
Nextel MG AreadoCN31 | SMP Mensal <=1% 987% | 830% | 10,19% | 6,19% | 7.19% | 10,00% | 8.88% | 6.72% | 6,02% | 641% | 548% 66% | 534% | 4.59% | 4,39% | 449% | 447% | 469% | 484% | 474% | 3.36%
Nextel MG AreadoCN32 | SMP Mensal <= 3,70% | 0,00% | 6.25% | 0,00% | 0,00% | 1250% | 571% | 0,00% | 000% | 526% | 3.03% 63% | 0,00 2,77% | 0,00% | 000% | 0,00% ,00% | 1.58% | 000% | 0,00%
Nextel MG adoCN33 | SMP Mensal <= - - = = - - = - = = = 100,00% |_0,00° 33,33% | 33,33% | 0,00% NO ,00% | 0,00% NO NO
Nextel MG Area do CN 34 | __SMP1 Mensal <= 33,33% | 30,00% | 52,38% | 56.25% | 23,52% | 10,14% | 12,12% | 11,66% | 7.10% | 13,58% | 14,49% | 10,52% | 6,03% | 6,59% | 8,30% | 518% | 441% | 4,10% | 850% [ 4.00% | 4.03%
Nextel MG AreadoCN37 | SMP1 | Mensal <= 1% 0,00% | 0,00% | 0,00% | 000% | 11,11% | 0,00% | 0,00% | 0,00% | 0,00% | 1538% | 4,54% | 10,52% | 0.00% | 0,00% | 16,66% | 0,00% | 3,22% 26% | 4.16% | 0,00% | 000%
Nextel MG Areado CN38 | SMP Mensal <= 1% = = - = = = = = = = = = NO 0,00% | 0,00% 00% | 0,00% ,00% | 33,33% | 0,00% | 0,00%
Nextel MG AreadoCN31 | SMP3 | PMM1 >=95% 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 92.85% | 100,00% | 96,66% | 100,00% | 100,00% | 100,00% | 97,05% | 100,00% | 100,00% | 100,00% | 100,00% | 96.42% | 100,00%
Nextel MG AreadoCN31 | SMP PMM2 >= 05% 84,61% | 100,00% | 88,88% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
Nextel MG AreadoCN32 | SMP PMM1 >= 95% NO 00,00% | 100,00% | 100,00% | 75.00% | 100,00% | 100,00% | NO [ 100,00% | NO NO__| 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | NO [ 100,00% | 100,00%
| Nextel Area do CN SMP: PMM?2 >=95% NO__ | 100,00% | 100,00% | 100,00% | NO | 100,00% | 100,00% | 100,00% | 100,00% | NO [ 100,00% | 100.00% [ NO NO NO__| 100,00% | 100,00% | NO NO | 100,00% | 100,00%
| Nextel Area do CN SMP: PMM: >= 95% - . - B = = B = = = - NO NO__[100,00% | _NO NO NO NO NO NO NO
| Nextel Area do CN SMP PMM2 >= 95Y% = = = = = = = = - = - NO | 100,00% | NO NO | 100,00%| NO NO NO NO NO
Nextel MG AreadoCN34 | SMP. PMM >= 95Y% 100,00% | 100,00% | _NO | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
| Nextel MG AreadoCN34 | SMP. PMM2 >= 95Y% 100,00% O | 100,00% | 100,00% | 100,00% | 100,00% | _NO__| 100,00% | NO | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | NO | 100,00% | 100,00% [ 100,00% | 100,00% | 100,00% | 100,00%
[ Nextel MG Areado CN37 | _SMP3 PMM1 >= 95Y% NO NO NO NO NO NO ) NO__| 100,00% | 100,00% | 100,00% | NO | 85.71% | 66,66% | 100,00% | 100,00% | 100,00% | NO NO NO NO
| Nextel MG AreadoCN37 | SMP3 PMM2 >= 95% NO N NO NO NO NO 0 NO__| 100,00% | 100,00% | 100,00% | NO | 100,00% | 100,00% [ 100,00% | NO |[100,00% | NO NO NO NO
Nextel MG Areado CN 38 | SMP3 PMM1 >= 95% = = = = = = = = - = = = NO NO NO__ [ 100,00% | NO NO NO NO NO
Nextel MG Areado CN38 | SMP3 PMM2 >= 95% = = = = = = = = - = = - NO NO NO NO NO NO NO NO NO
Nextel MG AreadoCN31 | SMP4 PMM >= 67% 46,85% | 52,84% | 50,22% | 64,88% | 56,95% | 54,23% | 57.37% | 58,58% | 55,31% | 52,63% | 51.45% | 4548% | 47,56% | 49,64% | 5538% | 47,51% | 50,50% | 5574% | 53,52% | 56,14% [ 57.74%
Nextel MG Areado CN31 | SMP4 PMM?2 >=67% 38,27% | 41,53% | 46,96% | 57,18% | 60,82% | 53,79% | 55.01% | 50,68% | 55.28% | 45.94% | 49.66% | 38,67% | 45,15% | 48.47% | 37,65% | 39.05% | 47.69% | 52,17% | 47,59% | 54,95% | 56.46%
Nextel Areado CN32 | SMP4 PMM >= 67% 45,15% | 43,56% | 52,88% | 41,26% | 41,42% | 39,80% | 55.68% | 44,58% | 42,54% | 52,29% | 55,51% | 50,33% | 49,28% | 50,92% | 48,40% | 43,34% | 47,78% | 52,74% | 50,00% | 54,74% | 49,34%
Nextel MG Area do CN SMP4 PMM2 >=67% 50,19% | 56,91% | 42,79% | 34,19% | 52,94% | 53,94% | 44,62% | 36,19% | 48,84% | 46,40% | 36,66% | 48,64% | 42,35% | 48,71% | 46,31% | 51,90% | 45,59% | 61,11% | 42,50% | 40,26% | 49,64%
Nextel MG | AreadoCN33 | SMP4 PMM1 >=67% = = B = = = = = = = = 50,00% | 37,14% | 38,88% | 20,41% | 25,00% | 39.47% | 38,09% | 30,00% | 68.42% | 36.36%
Nextel MC do CN SMP4 PMM2 >= 67% - - - = = - = ~ - - - 20,51% | 43,24% | 10,00% | 16,66% | 32,00% | 40,90% | 47,61% | 100,00% | 25,00% | 29.41%
| Nextel MC AreadoCN34 | SMP4 PMM1 >= 67% 51,20% | 45,14% | 5183% | 81,27% | 52,36% | 50,20% | 6292% | 41,70% | 52,53% | 54,81% | 54,12% | 54,33% | 51,49% | 50,51% | 59,36% | 50,18% | 45,55% | 52,00% | 51,70% | 54,51% | 52,64%
Nextel MC Areado CN34 | SMP4 PMM? >= 67% 33,57% | 39,40% | 49,68% | 4553% | 56,45% | 48,80% | 50,00% | 44,64% | 54,20% | 52,52% | 39,91% | 51,18% | 47,55% | 49,18% | 49,50% | 50,00% | 55,72% | 54,02% | 43,06% | 57,81% | 53.60%
Nextel M Areado CN37 | SMP4 PMM >= 67% NO NO NO NO__ | 57,14% | 35,29% | NO | 55,55% | 51,51% | 70,00% | 66.66% | 58,46% | 82,60% | 54,71% | 42,10% | 40,00% | 57,14% | 46,15% | 0,00% | 42,85% | 0.00%
| Nextel MC AreadoCN37 | SMP4 | PMM2 >= 67% NO NO NO NO NO NO NO__| 66,66% | 47,22% | 26,66% | 31,25% | 48,27% | 75,00% | 43,95% | 45,83% | 40,00% | 61,29% | 3870% | NO | 4285% | NO
Nextel MC Area do CN38 | SMP4 PMM! >= 67% = = = = = = - = = = = - 48,80% | 4545% | 54,80% | 39,34% | 56,81% | 48,78% | 41,86% | 37,50% | 44.44%
| Nextel M Areado CN38 | SMP4 PMM2 >= 67% = = - - = = = = - = - - 58,06% | 34,69% | 38,23% | 47,05% | 37,93% 52% | 29,09% | 42,62% | 45.45%
| Nextel MG Areado CN31 | SMP5 PMM >= 95% 99.78% | 99,75% | 99,58% | 99,55% | 99,31% | 99,23% | 98,09% | 96,27% | 96,03% | 98,12% | 97,64% | 97,76% | 97,90% | 98.37% | 97,53% | 98,25% | 98,18% 91% | 99,34% | 98,94% | 98,33%
| Nextel MG Areado CN31 | SMP5 PMM2 >= 95% 99,78% | 99,70% | 99,78% | 98,94% | 99.95% | 99,83% | 98,61% | 93,50% | 96,66% | 96,41% | 95,63% | 96,56% | 96,13% | 96,42% | 96,71% | 96,95% | 9596% | 96,78% | 98,41% | 96,78% | 94.88%
Nextel MG AreadoCN32 | SMP5 PMM >=95% 100,00% | 99,50% | 100,00% | 98.92% | 97,38% | 99,66% | 96.26% | 88,10% | 80,62% | 88,29% | 92,79% | 84,34% | 92,82% | 78.40% | 90,96% | 9550% | 90,23% | 94.99% | 93,13% | 96,30% | 90.14%
Nextel MG Area do CN SMP5 PMM2 >= 95% 98,90% | 99,64% | 98,63% | 99,52% | 98,21% | 100,00% | 100,00% | 87,10% | 79,58% | 87.61% | 91,50% | 89,38% | 86,62% | 82,03% | 88,85% | 84,18% | 80,57% | 89,72% | 99,09% | 93,33% | 91.42%
| Nextel MG Area do CN SMP! PMM1 >= 95% - = = = - = - = . - - 04,44% | 97,39% | 97,33% | 86,91% | 82.81% | 96,57% | 80,70% | 97,36% | 92,10% | 100,00%
Nextel MG Area do CN SMP! PMM2 >= 95% - = = = = = - - - = - 97,50% | 9540% | 99,29% | 77,61% | 89,23% | 98,19% | 61,30% | 89,36% | 75,00% | 93,33%
Nextel MG AreadoCN34 | SMP PMM1 >= 95% 100,00% | 100,00% | 97,55% | 98.46% | 99,78% | 99,08% | 97.95% | 81,21% | 95,68% | 91,09% | 92,68% | 90,06% | 94,58% | 96,99% | 93,61% | 96,93 1,74% | 94,76% | 99,01% | 74,21% | 89,14%
Nextel MG AreadoCN34 | SMP PMM2 >= 95Y% 97,84% | 98,93% | 99,49% | 100,00% | 100,00% | 99,04% | 100,00% | 71,95% | 94,07% | 79,64% | 9574% | 91,88% | 94,16% | 92,80% | 9381% | 92,38 3,23% | 93,04% | 94,90% | 90,90% | 88,42%
[ Nextel MG AreadoCN37 | SMP PMM1 >= 95% NO NO NO NO NO NO NO NO | 100,00% | NO NO__| 90,64% | 80,13% | 94,49% | 89.74% | 74,51% | 81,31% | 78.94% | 51,35% | 57,89% | 85.71%
Nextel MG Areado CN37 | SMP PMM2 >= 95Y% NO NO NO NO NO NO NO NO NO NO NO__ | 93,75% | 94,65% | 98,01% | 92.42% | 56,66% | 78,07% | 75.89% | 10,00% | 80,00% | 32,50%
Nextel MG AreadoCN38 | SMP PMM1 >= 95% - - - - - - - - - - - - 98,82% | 100,00% | 97,63% | 96,25% | 95,78% | 95,00% | 100,00% | 100,00% | 92,59%
Nextel MG Areado CN38 | SMP! PMM2 >= 95% - - - - - = - - - - - - 94,28% | 9956% | 92,33% | 91,86% | 98,75% | 96,59% | 9545% | 98.46% | 93,33%
Nextel MG Area do CN SMPI Mensal >= 95% 96,77% | 97,72% | 100,00% | 99,66% | 90,00% | 100,00% | 93.75% | 92,59% | 96,55% | 99,28% | 93,33% | 92,75% | 87,80% | 92,06% | 90,43% | 97,05% | 91,89% | 89,74% | 93,93% | 9545% | 76.31%
[ Nextel MG Area do CN SMPI Mensal >= 95Y% 100,00% | NO | 100,00% | 100,00% | NO NO NO NO NO NO NO NO NO NO NO NO NO NO__ | 100,00% | NO NO
Nextel MG | Area do CN SMP Mensal >= 95Y% - - = = = - - = - = - NO NO NO NO NO NO NO NO NO NO
| Nextel MG AreadoCN34 | SMP Mensal >= 95% NO NO NO NO NO NO__ | 100,00% | _NO __| 100,00% | 100,00% | _NO__| B6,88% | 100,00% | 100,00% | 88,88% | 100,00% | 96,29% | 100,00% | 97,87% | 100,00% | 100,00%
| Nextel MG Areado CN37 | SMP Mensal >=05% NO NO NO NO NO NO NO NO NO NO NO__ | 100,00% | NO | 100,00% | NO NO [100,00% | _NO NO NO NO
[ Nextel MG Areado CN38 | SMPE Mensal >= 95% - - - - - - - - - - - - NO NO NO NO NO NO NO NO NO
Nextel MG Areado CN31 | SMP! PMM1 <2% 098% | 058% | 035% | 1,39% | 088% | 091% | 205% | 420% | 142% | 1.61% | 1,30% | 143% | 142% [ 090% | 208% | 089% | 068% 83% | 137% | 072% | 050%
| Nextel MG Area do C SMP7 PMM?2 < 2% 64 77% | 069% | 1,11% | 098% | 094% | 24 343% | 2,28% 52% 72% | 1,38% | 2,089 1,35% ,24% 08% 33% 75% | 2,15% 87% | 1,59
Nextel MG Areado CN32 | SMP7 PMM < 2% 67 95% | 1,92% | 0,00% | 1.14% | 123% | 1.4 2,08% | 1,03% 50% 66% | 0,65 94% | 0,72% A 52 48% 24% | 0,79% 00% | 0,00
[ Nextel MG AreadoCN32 [ SMP7 PMM?2 < 2% ,56% 73% | 2,04% | 1,07% | 9.87% | 000% | 0.0 593% | 1,88% 32% ,00% | 092 ,00% | 065% 7 00 ,33% 94 35% ,05% 42
Nextel MG adoCN33 | SMP7 PMM < - = = - - - - - - = - 0,00 ,00% | 0,00% ,00 0,00 6,66% | 0,00% 00% | _0,00% ,00
Nextel MG Areado CN33 [ SMP7 PMM2 < 2% - = - - - - - - - - - 0,00% | 0,00% | 0,00% ,00% | 000% | 0,00% | 0,00% 00% | 0,00% ,00%
Nextel MG AreadoCN34 | SMP7 PMM1 <2% 0,00% | 215% | 0,00% | 343% | 1,20% | 0,00% | 0,00% | 7.18% | 332% | 219% | 095% | 1,04% | 2.70% | 2,34% | 2.52% | 143% | 144% | 2.04% | 263% [ 061% | 095%




Nextel MG Areado CN34 | SMP7 PMM2 <2% 0,00% | 000% | 000% | 098% | 190% | 163% | 588% | 082% | 574% | 112% | 1,56% | 1,54% | 0.60% | 0,93% | 0,00% | 1,01% | 093% | 3.36% | 2.29% | 0,00% | 1.68%
Nextel MC adoCN37 | SMP7 PMM1 <2% NO NO NO NO 0,00% | 0,00% NO 0,00% | 000% | 0,00% | 0,00% | 0,00% | 5.26% | 31.03% | 12,50% | 0,00% | 0,00% | 0,00% NO 0,00% NO
Nextel MC adoCN37 | SMP7 PMM2 < 2% NO NO NO NO NO NO NO 0,00% | 000% | 0,00% | 0,00% | 0,0% | 0,00% | 250% | 27,27% | 25,00% | 0,0C 0,00% NO 0,00% NO
[ Nextel MG AreadoCN38 | SMP7 | PMM1 < 2% = - - - - - - - - = = - 243% | 000% | 8.77% | 12,50% | 0,00 1250% | 0,00% | 0,00% | 0,00%
Nextel MG Area do CN 38 | _SMP. PMM2 < 2% - - - - - - - - - - = = 0,009 0,00% | 7.69% | 6,25 0,00 0,00% | _0,00% | 0,00% | 0,00%
Nextel MG Area da UF MG | SMP PMT >= 98% 99,06% | 99,09% | 99,10% | 99.12% | 99,10% | 91,45% | 94.18% | 9344% | 97.94% | 67,00% | 97,93% | 97,76% | 98,35% | 97.68% | 98,12% | 98,87% | 99.41% | 99,31% | 99.41% | 99,60% | 99,51%
Nextel MG Area da UF MG | SMPS PMI <5% 1,29% [ 126% | 131% | 1,28% | 142% | 085% | 076% | 086% | 130% | 171% | 2,15% | 1,38% | 057% | 058% | 0,28% | 032% | 0.29% | 0,30% | 0.20% | 0,12% | 0,13%
Nextel MG Area da UF MG | _SMP10 PMT >=05% 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 99,30% | 99.75% | 99,78% | 97,54% | 98,17% | 98,62% | 07.72% | 99.65% | 99,74% | 98,91% | 98,93% | 99,73% | 99,75% | 99,40% | 99.27% | 98.76%
>= 60% (até out13)
Nextel MG Areada UF MG | SMP11 PMT H Mw”\\“ M.HMHN 98,52% | 97,97% | 98,61% | 97.86% | 97,28% | 94,80% | 90,01% | 94,74% | 94,46% | 94,89% | 98,51% | 96,80% | 100,21% | 100,39% | 99,10% | 99,85% | 100,67% | 100,60% | 99,79% | 100,09% | 98,27%
novi4
Nextel MG Areado CN31 | SMP1 Mensal >= 90% 90,00% | 96.07% | 92,42% | 98,03% | 79,56% | 96,63% | 92,37% | 95,15% | 91,01% | 88.88% | 92.05% | 9518% | 97,84% | 97,56% | 92,88% | 91,18% | 9503% | 94,19% | 04,61% | 78.07% | 83.11% |
Nextel MG Areado CN32 | SMP1 Mensal >= 90% 100,00% | 100,00% | 80,00% | 100,00% | 92,85% | 100,00% | 100,00% | 60,00% | 87,50% | 75,00% | 100,00% | 83,33% | 83,33% | 100,00% | 66,66% | 100,00% | 100,00% | 100,00% | 100,00% | 86,36% | 100,00%
Nextel MG Areado CN33 | SMP1 Mensal >= 90% - - - - - - - - - - - 100,00% | 50,00% | 50,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 50,00% | NO
Nextel MG Areado CN 34 | SMP1 Mensal >=90% 89.47% | 93,75% | 93,75% | 87,50% | 83,33% | 93,75% | 90,27% | 100,00% | 100,00% | 89.28% | 89,18% | 100,00% | 100,00% | 100,00% | 100,00% | 96.42% | 93.75% | 88.23% | 75,00% | 76,92% | 94,11%
Nextel MG Areado CN37 | SMP1 Mensal >= 90% NO 0,00% | 100,00% | 80,00% | 87,50% | 100,00% | 76,47% | 100,00% | 71,42% | 87,50% | 100,00% | 50,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 75,00% | _NO
| Nextel MG Area do CN 38 | SMP1 Mensal >= 90% - - - - - - - - - - - - 100,00% | 50,00% | 100,00% | 66,66% | NO | 100,00% | NO | 66,66% | 100,00%
|_Nextel MG Area do CN SMP1 Mensal >= 959 95,30% | 94,53% | 94,91% | 9743% | 04.33% | 98,60% | 97.88% | 98,85% | 97,23% | 97,74% | 97.01% | 96,87% | 96,58% | 96,07% | 97.41% | 98,38% | 98,81% | 98,81% | 98,63% | 99,53% | 99,50%
Nextel MG Area do CN 32 | SMP1 Mensal >= 959 100,00% | NO [ 100,00% | 50,00% | NO | 100,00% | 100,00% | 100,00% | 100,00% | 97,72% | 93,33% | 61,53% | 88,88% | 96,66% | 98,21% | 100,00% | 100,00% | 96,00% | 100,00% | 100,00% | 100,00%
| Nextel MG Areado CN33 | SMP1 Mensal >= 95% - - = = = - - - = - - 8,88% | 50,00% | 80,00% | 100,00% | 77.77% | 100,00% | _NO NO NO NO
| Nextel MG Areado CN34 | SMP1 Mensal >= 95% 96,96% | 95,34% | 95,65% | 98,98% | 94,04% | 97,80% | 98,67% | 99,26% | 97,47% | 97,28% | 97,64% | 98,46% | 98,45% | 99,00% | 98,21% | 99,24% | 99,06% | 99,72% | 99,56% | 100,00% | 99.01%
Nextel MG Areado CN37 | SMP1 Mensal >= 95% NO | 100,00% | 50.00% | 100,00% | NO | 100,00% | 100,00% | 100,00% | 97,29% | 97,89% | 96,22% | 88,88% | 94.11% | 91,66% | 94,28% | 100,00% | 100,00% | 100,00% | 96,29% | 100,00% | 91,66%
| Nextel MG Areado CN38 | SMP13 | Mensal >= 95% - - - - - - - - - - = - NO NO NO NO  [100,00% | 100,00% | NO NO NO
Nextel MG AreadoCN31 | SMP14 | Mensal >= 95% NO NO NO NO NO NO NO NO NO NO NO NO NO NO NO NO NO NO NO NO NO
Nextel MG AreadoCN32 | SMP14 | Mensal >= 95% NO NO NO NO NO NO NO NO NO NO NO NO NO NO NO NO NO NO NO NO NO
| Nextel MG Areado CN33 | SMP14 | Mensal >= 95% - - = - - - - - - — - NO o o NO NO NO NO NO NO NO
[ Nextel MG Areado CN34 | SMP14_| Mensal >= 95% NO NO NO NO NO NO NO NO NO NO NO ) ) 0 NO NO NO ) 0 o)
[ Nextel MG Areado CN37 | SMP14_| Mensal >= 95% NO NO NO NO NO NO NO NO NO NO NO 0 o o NO NO 0 [5) ) NO
Nextel MG AreadoCN38 | SMP14 | Mensal >= 95 - - - - - - - - = - - NO ) 0 NO NO 0 ) 0 NO
Oi MG Areado CN31 | __SMP1 Mensal <= 1% 121% | 122% | 137% | 1,14% | 1.18% 105% | 120% | 1.29% | 1,02% | 0,99% 127% | 1,00% | 132% | 1,31% | 1,39% | 1,56% | 145% | 1.58% | 1.63%
O MG Areado CN32 | SMP1 Mensal <= 1% 1,24% | 126% | 151% | 1,26% | 1,37% 123% | 1,39% | 154% | 1.18% | 1,08% 139% | 1,07% | 149% | 149% | 162% | 1,74% | 1,61% | 167% | 1.64%
Oi MG Area do C SMP. Mensal <= ,54% 61% 62% | 052% | 0,55% 0,48% | 0,55% 58% | 049% | 0,46% 059% | 045% | 060% | 058% | 064% | 068% | 068% | 071% | 0,72%
[ MG AreadoCN34 | SMP1 [ Mensal <= ,77% ,75% 83 0,73% | 0,71 0,67" 0,78% 89% | 065% | 0,60% 082% | 057% | 078% | 073% | 088% | 096% | 0.86% | 0.91% | 0,95%
[ MG Areado CN 35 | _SMP Mensal ,95% ,91% ,04 0,94% | 0,9€ 0,84 X 10% | 0,86% ,79% 097% | 076% | 1,00% | 098% | 1,10% | 1.27% | 1,13% | 1,27% | 1,26%
[¢] MG Areado CN37 | SMP Mensal ,93% 95% | 1,01% | 0,87% | 0.8 0,81 ,00% | 1.11% | 0.89% ,83% 1.05% | 077% | 1,13% | 1,13% | 1,25% | 1.44% | 1,32% | 1.42% | 1,48%
[& MG Areado CN38 | SMP Mensal ,61% .78% | 0,80% | 067% | 0.7 0,69 .75% | 0.83% | 081% | 0,66% 089% | 063% | 085% | 087% | 1,06% | 1.28% | 1,14% | 1,18% | 1.24%
[ MG Areado CN31 | SMP3 PMM1 >= 95% 98,33% | 97,42% | 97,90% | 98,10% | 97,83% 97,90% | 98,04% | 97,70% | 97,86% | 98,34% 98,17% | 98,17% | 98,34% | 98,08% | 98,19% | 98,49% | 98,62% | 98,14% | 97,16%
Oi MG AreadoCN31 | SMP3 PMM2 >= 95% 98,26% | 98,27% | 98,08% | 98,06% | 97,38% 97,95% | 98,14% | 97,46% | 96,08% | 98,12% 98,19% | 98,06% | 80,86% | 97,85% | 97,73% | 98,01% | 98,21% | 97,67% | 97,72%
Oi MG Area do CN 3 SMP3 PMM1 >= 95% 98,44% | 97,68% | 97,81% | 98,25% | 98,17 98,36% | 97,98% | 98,06% | 98,34% ,54% 98,30% | 98,58% | 98,46% | 98,48% | 98,40% | 98,39% | 98,56% ,25% ,52%
O MG Area do CN SMP. PMM2 >= 95% 98,34% ,42% ,33 ,08% ,26% | 98,4 98,38% | 97,86% | 97, ,30% 98,43% | 98,29% | 76,37% | 98,49% | 97,97% ,66% | 98,41% 58 47
O MG Area do CN SMP:; PMM1 >= 95% 98,37% | 98,18% | 98,3 38,41 ,40 98,4 98,217 ,36% | 98,3¢ ,40% 98,01% | 98,30% | 98,45% | 98,51% | 98,43% ,54% 7 50 ,50°
[¢] MG Area do CN SMP3_| PMM: >= 05Y% 08,64% | 98,36% | 98,43 38,44% 28 98,37% | 98,33% ,24% | 9569% | 98,24% 98,28% | 98,38% | 78, 98,25% | 98,09 ,51% 61 98,42 50
¥ MG Areado CN34 | SMP PMM >= 95% 98,07% \76% 82% 57 7,89 98,4 97,16% 65% | 98,4 98,53% 98,60% | 98,81% | 99,0 98,69% | 98,86 82Y% 6 8,63% | 98,40% |
O MG AreadoCN34 | SMP PMM2 >= 95% ,29% | 98,27% | 97,62% | 98,43% | 97,87 97,85 7,99% | 97,37% | 96,48% | 98,24% 98,71% | 99,22% | 93,70% | 98,68% | 98,70% | 98,85% ,99% | 98,25% | 98,14
[ MG AreadoCN35 | SMP3 PMM1 >= 95Y% 8,68% | 96,65% | 98,35% | 98,32% | 98,53% | 98,03 8,24% ,18% | 98,49% | 97,95% 96,20% | 98,43% | 98,44% | 98,54% | 98,46% | 98,16% ,68% | 98,07% | 98,41
O MG AreadoCN35 | SMP3 PMM2 >= 95% ,40% | 98,32% | 98,34% | 98,31% | 98,437 | 98,16% | 98,46% ,34% | 97,62% | 98,68% 96,33% | 98,55% | 89,00% | 98,65% | 98,28% | 98,51% 44% | 97,72% | 98,46%
Oi MG AreadoCN37 | SMP3 PMM1 >= 95% 57% ,66% | 98,13% | 98,39% ,54% 98,53 ,09% | 98,34 8,89% 64% 98,33% | 98,72% | 98,66% | 97,95% | 98,26% | 98,01% | 98,83% | 98,08% | 98,19%
O MG AreadoCN37 | SMP3 | PMM2 >= 95Y% ,38% | 98,58% | 98,49% | 98,42% ,30% 98,56 ,52% | 98,72 7,56% 47% 98,58% | 98,52% | 88,00 8,46% | 98.22% | 98,57% | 98,33% | 98,47% | 98,48%
O MG AreadoCN38 | SMP PMM1 >= 95% ), 16 7,8 98,48Y% 38 98,33 6,28% | 98,08 7,93 59 98,47% | 98,40% | 98,54 7,82% | 96,66% | 98,35% | 98,67% | 98,30% | 98,43% |
[ MG eado CN38 | SMP. PMM2 >= 95% i ,29 7,8 98,01% 10 98,47 ,29% | 97.92% | 96,14 69 98,41% | 98,10% | 89,56 8,17% | 97,23% | 98,40% | 95,47% | 97,93% | 98,32%
Oi MG Area do CN SMP4 PMM1 >=67% 2,24% | 49,96 1,04% | 51,41% | 50,90 44,57% | 44,52% | 51,30% | 51,14 50,20 50,42% | 49.26% | 49,51% | 49,15% | 50,20% | 51,08% | 50,79% | 51,10% | 51,12%
[ MG Area do CN 3 SMP4 PMM2 >=67% 48,68% | 48,52% | 47,52% | 47,27% | 47,09% 45,04% | 47,79% | 47,62% | 46,13% | 46,24% 47,03% | 4455% | 38,93% | 4510% | 4597% | 46,40% | 47,22% | 46,99% | 47.57%
0 MG eadoCN32 | SMP4 PMM1 >=67% 54,36% | 49,52% | 49,39% | 51,20% | 52,50% 52,64% | 4500% | 52,43% | 51,44% | 51,01% 52,17% | 5093% | 51,15% | 51,07% | 50,37% | 51,39% | 51,73% | 51,75% | 52.15%
o] MG doCN32 | SMP4 PMM2 >= 67% 1,38% | 50,12% | 47,63% | 48,02% | 49,32% 49.71% | 49,14% | 48,88% | 47,92% | 4546% 49,16% | 47,35% | 39,68% | 47,52% | 46,56% | 4574% | 48,76% | 48,85% | 47,52%
0 MG do CN33 | SMP4 PMM1 >= 67 0,91% | 49,83% | 50,27% | 50,83% | 50,82% 50,71% | 42,93% | 50,76% | 49,53% | 49,39% 48,09% | 47,.00% | 48,91% | 48,76% | 48,32% | 47.97% | 48,89% | 49,63% | 49.41%
[¢] MG do CN 33 | SMP4 PMM2 >= 67" 47,27% | 48,19% | 46,89% | 46,98% | 47,00% 47,31% | 46,81% | 46,70% | 45,12% | 45,88% 45,46% | 4537% 82% | 44,.96% | 45,19% | 44,31% | 46,06% | 46,70% | 46,57%
O MG Areado CN34 | SMP4 PMM1 >= 67 ,59% | 52,45% | 53,23% | 52,64% | 53,29% 53,25% | 45,76% | 53,95% | 53,22% 909 54,66% | 53,09% | 52,88% | 52,35% | 53,08% | 53,69% | 52,65% 59! 07%
O MG eado CN34 | SMP4 PMM2 >= 67" ,80% | 50,89% | 49,50% | 49,85% | 49,96% 49,50% | 47,66% | 49, 47,97% | 49,96% 51,33% | 49,54% | 47,49% | 49,01% | 47.76% | 49.56% | 48,08% | 49,90% | 49,36%
O MG Areado CN35 | SMP4 PMM1 >=67% 54,67% | 51,35% | 54,20% | 54,67 54,67% 39,57% | 47,85% | 54,4 53,20% | 52,73% 51,90% | 5341% | 52,73% | 52,71% | 53,17% | 52,91% | 52,28% | 53,97% | 53.87%
[ MG Area do CN 35 | SMP4 PMM2 >=67% 50,86% | 51,95% | 5141% | 51,65% | 51,78% 4521% | 51,88% | 51,27% | 50,34% | 50,34% 48,65% | 49,50% | 45,64% | 49.46% | 49,94% | 49,18% | 49,55% | 50,01% | 50.66%
[ MG Areado CN37 | SMP4 PMM >=67% 5584% | 52,35% | 51,31% | 53,99% | 53,41% 55,02% | 46,54% | 53,96% | 54,14% | 52,55% 53,38% | 52,67% | 52,77% | 52,10% | 5251% | 51,93% | 5361% | 54,74% | 54.35%
[ MG doCN37 [ SMP4 PMM2 >= 679 2,06% | 51,08% | 49,92% | 50,76% | 50,49% 1,37% | 51,01% | 50,15% | 49,76% | 46,08% 50,42% | 48,34% | 4508% | 48,71% | 49,52% | 48,65% | 50,46% | 51,76% | 51.67%
[ MG doCN38 | SMP4 | PMM >= 67% 54,08% | 52,33% | 53,24% | 54,19% | 53,81% 54,08% | 44,19% | 5340% | 52,28% | 52,18% 52,64% | 51,96% | 52,57% 1% | 52,14% | 52,67% | 52.37% | 52.78% | 53,.22%
Oi MG doCN38 | SMP4 | PMM2 >= 67% 0,10% | 50,50% | 49,65% | 49.44% | 49,739 0,487 01% | 49.40% | 47,76% | 47.83% 49,33% | 47,63% | 44, 48.23% | 47,37% | 48.35% | 4537% | 49,21% | 49,40
[ MG ea do CN 3 SMP. PMM >= 95% 9,47% | 98,67% | 99,13% | 99,12% | 99,13% )9,05% | 99,00% | 98,77% | 98,35% | 98,899 98,80% | 95,92% | 98, 98,96% | 99,24% 115% | 98,95% | 98,520% | 99,29
0 MG do CN SMP. PMM2 >= 95% 9,33% | 99,40% | 98,80% | 99,05% ,81% 98,56% 86% | 97,56% | 96,89% | 98,16% 98,39% | 9464% | 97, 98,25% | 97,87% ,23% | 98,52% | 97,63% | 98,87% |
O MG do Cl SMP! PMM >= 95% 9.76% | 99.67% | 99,63% | 99.58% | 99,38% 99,62% | 98,96% | 99,33% | 9847% | 99,30% 99,56% | 99,12% | 99, 9945% | 9895% | 99.46% | 99.42% | 0029% | 99,43%
Oi MG Areado CN32 | SMP5 PMM2 >=95% 99.45% | 99,45% | 98,20% | 99,62% | 99,48% | 99,65% | 99,43% | 98,92% | 98,94% | 99,14% | 91,34% 99,44% | 99,15% | 98,66% | 98.93% | 96.91% [ 99.24% | 99,25% [ 09.02% | 99.05% |




[¢] MG Area do CN33 | SMP5 PMM1 >=95% 99,56% | 99,78% | 99,59% | 99.44% | 99,79% | 99,05% | 99,50% | 98,23% | 99,40% | 99.43% | 99.35% | 99,56% | 94.75% | 98,86% | 98,40% | 99,51% | 99.43% | 99.46% | 99.61% | 99.61% | 99.72%
[¢] MG a do CN 3 SMPS PMM2 >=95% 99,07% | 99,06% | 98,96% | 98,96% | 99,35% | 99.46% | 08,83% | 98,13% | 98,19% | 67,96% | 98,27% | 98,87% | 94.81% | 98,28% | 07,94% | 98,75% | 98,28% | 97,52% | 98,87% | 98,93% | 99,05% |
Oi MG doCN34 [ SMP PMM1 >=95% 99,83% | 99,83% | 99,74% | 94.48% | 99,.88% | 99,63% 66% | 99,58% | 99,74% | 99,74% | 99,81% ,32% | 99,27% ,64% | 99,21% | 99,65 7.23% | 99.65% | 99,67% | 99,37% | 99,68% |
Oi MG Areado CN34 | SMP! PMM2 >=85% 99,54% | 99,43% | 99,34% | 99.66% | 99,50% | 99.21% | 99,55% | 99,22% | 99.20% | 99,57% | 99.71% 27% | 99,81% | 99,59% | 99,43% | 99,59 38,87% | 99,54 99,38% 53% | 99.41% |
[¢] MG AreadoCN35 | SMP PMM >=95% 99,59% | 99,49% | 99,69% | 99,70% | 99,79% | 99,81% | 99,76% | 99,66% | 99.33% | 99.44% | 98,26% ,50% | 99,56% | 99,39% | 97,22% | 99,59 9,76% | 99,31% | 99,67% ,99% | 99,61%
Oi MG | AreadoCN35 | SMP! PMM2 >=95% 99,17% | 99,20% | 99,82% | 99,75% | 99,86% | 99,83% | 99,66% | 99,75% | 99,23% | 99.43% | 99,51% ,45% | 99.43% | 99,53% | 98,86% | 99.45% | 99,65% | 99,25% | 99,57% .79% | 99,66% |
Oi MG Areado CN37 | SMP. PMM >= 95% 99.45% | 99.49% | 99,11% | 99,75% | 99,56% | 99,.64% | 99,75% | 99,54% | 99,59% | 99,65% | 99.41% 46% | 99,53% | 99,22% | 99.44% | 99.45% | 99,21% | 98,53% | 99,55% | 99.42% | 99,63% |
Oi MG AreadoCN37 | SMP PMM2 >= 95% 98,81% | 98,67% | 98,70% | 99,53% | 99,29% | 99,54% | 99,52% | 99,20% | 99,34% | 99.41% | 99,31% ,38% | 99,58% | 99,42% | 99,34% | 99,37% | 99,18% | 99,44% | 99,73% | 99,53% | 99,67%
[¢] MG Areado CN38 | SMP5 PMM1 >= 95% 99,84% | 99,79% | 99,13% | 99.81% | 99,04% | 99.81% | 99,85% | 97,04% | 99,42% | 98,79% | 98,24% 46% | 99,68% | 99,60% | 99,78% | 99.52% ,57% | 99,83% | 99,81% | 98,55% | 99,84
[o] MG adoCN38 | SMP5 PMM2 >=95% 99.41% | 99.77% | 99.81% | 99.60% | 99.83% | 99,71% | 99,65% | 99.55% | 99.36% | 96,22% | 94,94% | 91,68% | 99,46% | 99,07% | 99,55% | 99,21% | 88.47% [ 99,79% | 90.45% | 99.54% [ 99,63 |
[¢] MG Areado CN31 | SMPE Mensal >= 959 74,65% | 72,68% | 80.43% | 78,05% | 80,27% | 70,3 ,26% | 79,40% 40% | 78.94% [ 74,11% | 77,73% | 74.20% | 73,32% | 75,06% | 74.68% | 74.72% | 76.20% | 72.37% | 68,14% | 73.21% |
[¢] MG AreadoCN32 | SMP6 | Mensal >= 95% 82,9 78,78% | 80,60% | 80,36% | 80,71% | 82,12% 38% | 80,42% :38% | 80.20% | 77.60% | 78,80% | 80,21% | 79,37% | 80,97% | 78,88% [ 78.54% | 72.18% [ 77.97% | 81,10% [ 80,97% |
[e] MG Area do CN SMP| Mensal >= 95% 84,47 .93% | 83,58% [ 8270% [ 82,17% | 82.45% | 77.02% | 80.01% | 80,55% | 78,86% | 78,80% | 79,46% | 76,77% | 75.02% | 78,92% | 76,69% | 76,39% | 75.01% | 7590% | 78,562 44% |
[¢] MG AreadoCN34 | SMP6 | Mensal >= 95% 83,80 ,55% | 65.63% | 66,30% | 71,54% | 80.82% | 48,31% | 69,61% | 66,20% | 63,16% | 71.70% | 63,46% | 72,55% | 73,88% | 73,74% | 69.02% | 77,91% | 73,64% | 63,71% | 47,60 51% |
o] MG AreadoCN35 | SMP6 | Mensal >= 95% 8551 ,92% ,06% | 8449% | 8329% | 84,29% | 76,20% | 71,1 2,57% | 70,02% | 71.59% | 66,54% | 82,88% | 83,71% | 83,91% | 81,55% | 84,07% | 83,32% | 81,30% | 84,74% | 85.48% |
O MG Areado CN37 | SMP Mensal >= 95% 82,21 48% | 80.62% | 82,31% | 79,35% | 80,79% | 80.42% | 78,7 84,31% | 80,10% | 79,19% | 81,80% | 80.87% | 79,08% | 81,94% | 74,67% | 80,99% | 80.14% | 83.76% | 83,91% | 82,279
[¢] MG Areado CN38 | SMP Mensal >= 95% 85,21% ,03% ,73% | 81,38% | B0.97% | 76.45% | 69,50% | 70,44% | 73,26% | 80,19% | 78,22% | B0,87% | 74,83% | 82,27% | 79,72% | 70,46% | 82,61% | 83,01 0,74% | 81,82% | 84,95%
Oi MG AreadoCN31 | SMP PMM1 < 2% 1,36% | 1,15% | 1,14 06% | 142 1,08% | 1,00% | 098% | 105% | 0,96% ,00% 10% ,08% A7% | 1,14 10% | 1,01% | 1,04% 95% | 0,96% | 1,03%
MG Areado CN31 | SMP7 PMM2 < 2% 1,31 27 A0 ,33% 88 133% | 1,25 38% | 125% | 1,12% 22% A1% 25 AT% 58 52% | 1,38 162% 04% | 108% | 1.42%
MG doCN32 | SMP7 PMM1 < 2% 1,13 33 13 ,08% A1 1,04% | 1,00 01% | 111% | 0,95% ,04% 10% .07 ,09% 09 98% | 1,03 ,04% 96% | 095% | 091%
MG AreadoCN32 | SMP7 PMM2 < 2% 1,20 52 35% | 1,16 42 123% | 1,15% 09% | 1.1 97% | 2.11% 23% | 1,12 1,07% 58% | 1,34% | 137" 3,23% ,03% 1% | 1,06%
MG Areado CN33 | SMP7 PMM1 < 2% 1,02% 94 095% | 1,03 1,11 1,30% | 0,99% 02% | 1,08% 97% | 1.02% 09% | 154% | 124% | 1,11% | 1,08% | 1,15% | 1,22% | 0.95% 16% | 0,88%
MG | AreadoCN33 | SMP7 PMM2 <2 125% | 133% | 1,30% | 145% | 160% | 1,38% | 1,37% ,33% | 1,44% 21% | 131% | 133% | 147% | 144% | 1,79% | 1,78% | 1,81% | 2.02% | 1,21% A43% | 1,24
MG AreadoCN34 | SMP7 PMM1 <2% 1,31% | 087% | 087% | 136% | 1,24% | 100% | 0,86% 90 089% | 074% | 090% 01% | 1,00% | 0,95% 17% | 091% | 089% | 1,06% | 096% | 0,98% ,88%
MG Areado CN34 | SMP7 PMM2 <2% 0,98% | 1,25 113% | 157% | 1,09% | 1,12% 7% | 1.21% | 0.88% | 1,04% 26% | 1.18% | 1,17 A4% | 117% | 1,38 1,33% | 1,32% 45% ,32%
MG Areado CN35 | SMP7 | PMM1 <2% 30% | 0,89 0,72% | 0,80 081% | 0,72 71 0.77% | 0,91% ,87% | 0, 0,95% | 0,88 52% | 086% | 0,84 0,86% | 1,05 82% 75%
Oi MG AreadoCN35 | SMP7 | PMM2 < 2% 04% 26 91% | 1,18 1.07% | 1,10 95% | 107% | 0,95% 7% 12 1,05% | 0,98 A1% 14% | 1,08 1,28% | 1,04 22% | 0,88%
O MG AreadoCN37 | SMP7 PMM1 < 2% 11% 12% 05% | 110 1,17% | 0,89 ,90% | 087% | 0.82% 89% | 1,07 02% | 1,02% ,98% 06% | 0,84 0,98% | 087 089% | 0,80%
0 MG Areado CN37 | SMP7 PMM2 < 2% A47% 63% 49% | 2,00 38 1,30° A7% | 1,17 1,22% 37% | 152 35% | 1,22% 58% | 1,51% | 1,29 2,77% 96 117% | 1,04%
[} MG AreadoCN38 | SMP PMM1 < 2% 7 1% 37% 74% | 137% | 129% | 1,12 02% | 1,00% | 1.41% 33% | 121 19% | 1,42% 34% | 132% | 143% | 120% | 1,18% | 1.40% | 1,16%
[] MG AreadoCN38 | SMP PMM2 < 2% % 76% | 2.02% | 253% | 2.12% 70% | 180% | 174% | 150% | 157% | 1.92% | 1,81 54% | 1,62% .01% | 203% | 196% | 175% | 184% | 1.86% | 1,53%
O MG [Areada UFMG| SMP8 PMT >= 08% 99,16% | 98,02% | 99.07% | 98,80% | 99,23% | 98,83% | 96,14% | 99,65% | 98.63% | 99,50% | 99,64% | 99,55% | 99,63% | 99,35% | 99,18% | 99,60% | 99,51% | 99,05% | 99,02% | 99,62% | 99,51%
[] MG [Areada UFMG| SMP9 PM] <5% 0,70% | 059% | 060% | 055% | 071% | 069% | 054% | 047% | 045% | 044% | 038% | 042% | 052% | 041% | 0,38% | 039% | 037% | 060% | 0.18% | 034% | 0,35%
O MG [Areada UFMG | SMP10 PM] >=95% 95.89% | 94,96% | 92.35% | 9574% | 87.61% | 88.41% | 91.22% | 86.46% | 89,10% | 89.72% | 90,37% | 85.60% | 84.18% | 89,93% | 89,85% | 86,81% | 87,00% | B87,44% | 93.99% | 93,82% | 89,00%
>= 60% (até out13)
oi MG [AreadaUFMG | swpit | pwr | 270% M“ﬁuo.“”.n...w 86,14% | 84,65% | 8154% | 84,08% | 7563% | 7574% | 7578% | 71,26% | 71,13% | 71,57% | 73.83% | 73,56% | 72,15% | 76.91% | 75.60% | 77,96% | 78.12% | 79.48% | 82.33% | 80.76% | 76,04%
novi4)
Oi MG Areado CN31 [ SMP12 | Mensal >= 90% 36,70% | 29,80% | 51.24% | 68,46% | 29.53% .04% | 41,34% | 31,80% | 38,75% | 61,33% | 34,92% | 40,48% | 37,54% | 69,04% | 64,74% | 58,45% | 68,73% | 7592% | 79,14% | 79,85% | 75,83
Oi MG AreadoCN32 | SMP12 | Mensal >=90% 29,56% | 26,92% | 51,27% .01% | 2475% | 53,556% | 37,78% | 31,16% | 41,06% | 62,26% | 36.42% | 43,21% | 35,24% | 70,70% | 64,17% | 55,58% | 64,39% | 78.11% | 85,19% | 82,97% | 82,81%
Oi MG Areado CN33 | SMP' Mensal >= 90% 38,30% | 28,12% | 61,87% | 68,70% | 3590% | 56,62% | 41.56% | 31,9 37.81% | 59,27% | 33,53% | 40,79% | 37,25% | 70,40% | 65,56% | 61,10% | 71.44% | 73.56% | 77,76% | 83,07% | 82,95%
Oi MG Areado CN34 [ SMP: Mensal >= 90% 39.38% | 32,56% | 59,12% | 69,13% | 34.07% | 58,90% | 42,52% | 32,47% | 39.41% | 62,55% | 37.73% | 43,49% | 40,55% | 70,05% | 6541% | 59,71% | 69,28% | 75.78% | 79,48% | 84,52% | 85.73%
[¢] MG Areado CN35 | SMP: Mensal >= 9 29,67% | 26.89% | 51.40% | 65.85% | 26.06% | 53.03% | 38.76% | 32,16% | 42,17% | 63,08% | 36,63% | 44,93% | 37.07% | 70,64% | 64,65% | 57,01% | 67,98% | 74,99% | 84,85% | 83.79% | 83.69%
O MG Areado CN37 | SMP1 Mensal >= 9 3278% | 26,89% | 52,33% | 67.32% | 27,59% | 51,54% | 38.83% | 31,69% | 40,78% | 64,91% | 33,85% | 41,08% | 38,84% | 71,53% | 64,87% | 52,76% | 67,18% | 74,66% | 84,48% | 83,40% | 84.15%
[¢] MG Areado CN 38 [ SMP Mensal >= 90 24,67% | 23,15% | 50,83% | 60,95% | 31,33% | 51,30% | 39.88% | 26,77% | 39,97% | 64.57% | 31,70% | 38,92% ,67% | 67.51% | 64,37% | 56,32% | 69,57% | 71,61% | 88,13% | 81,86% | 84.03%
[ MG Areado CN 31 [ SMP Mensal >=95% 99.87% | 99,91% | 99,88% | 99.86% | 99,52% | 99,88% | 99.89% | 96,57% | 96,37% | 96,31% | 98,35% | 97,44% .38% | 99.95% | 99,92% [ 99,86% | 99,82% | 99.93% | 99,86% | 99,89% | 99,96% |
Oi MG AreadoCN32 | SMP Mensal >= 95% 99,:83% | 99.91% | 99,86% | 99.85% | 99,11% | 99,86% | 99,89% | 9503% | 94,76% | 94,61% | 97,49% | 96,08% A2% | 99.90% | 99,88% [ 99,72% | 99,69% | 99,91% | 99,77% | 99,81% | 99,96%
Oi MG Areado CN33 | SMP13 | Mensal >=95% 99.91% | 99,94% | 9991% | 99,88% | 99,61% | 99,90% | 99,92% | 97,65% | 97,49% 69% | 98,86% | 98,13% .98% | 99.93% | 99,94% | 99,89% | 99,86% | 99,94% | 99,87% | 99,90% | 99,96%
[o] MG Areado CN34 | SMP13_| Mensal >= 95% 99,86% | 99,88% | 99,85% | 99,82% | 99,66 99,86% | 99.85% | 96,45% | 96,15% | 96,44% | 98,26% | 97,22% 87 99,96% | 99,95% | 99,92% | 99,91% | 99,91% | 99,88% | 99,94% | 99,95%
[ MG Areado CN35 | SMP13 | Mensal >= 95% 99,88% | 99,92% | 99.89% | 99.89% | 99.47% | 99,88% | 99.89% | 95,55% 48% 60% | 97,96% | 96,85% | 86,80% | 99,96% | 99,96% | 99,91% | 99,89% | 99, 29,89% | 99,91% | 99,96%
[¢] MG Areado CN37 | SMP13 | Mensal >= 95% 99,88% | 99, 99,86% | 99,88% | 99,49% | 99,89% | 99.90% | 95,60% 1 ,32% | 97,92% ,39% ,28% | 9993% | 99.91% | 99,85% | 99,83% | 99,93% | 99, 99,84% | 99,93%
[o] MG | AreadoCN38 | SMP13_| Mensal >=95% 99,88% | 99, 99,88% | 99,86% | 99,48% | 99,88% | 99,89% | 94,43% 7 34,67 7,40% ,58% | 8390% | 99,96% | 99,92% | 99,87% | 99,75% | 99,94% | 99, 99,95% | 99,96%
[¢] MG Areado CN31 | SMP14 | Mensal >=95% 100,00% | 99,86% | 98,05% | 9535% | 86,37% 97% | 89.71% | 88,40% | 91,4 1% | 92,62% 88% | 89,83% | 87,90% | 91,79% | 94,67% | 94,09% | 94, 96,64% | 9644% | 98.17%
Oi MG Areado CN32 | SMP14 | Mensal >=95% 98,96% | 91,91% | 8363% | 84,82% | 81,95% | 91,80% | 90,55% | 86,30% | 84,54 ,36% | 8546% | 82,34% | 83,33% | 61,85% | 71,20% 79% | 89,07% | 92,14% | 97,77% | 96,20% | 98,82%
Oi MG Areado CN33 | SMP14 | Mensal >=95% 100,00% | 99,36% | 98,11% | 99,76% | 98,50% | 99,44% | 98,62% | 99,73% | 99,11% | 99,18% | 98,90% | 97,83% | 97,10% | 96,57% | 96,20% ,96% | 90,20% | 94,16% | 96,05% ,14% | 98,24%
Oi MG AreadoCN34 | SMP14 | Mensal >= 95% NO | 99,98% | 99.18% | 95,08% | 89.38% | 99,64% | 100,00% | 99.89% 9949% | 99,52% | 99.35% | 95,70% | 95,99% | 96,62% | 96,74% | 96,84% | 92.78% | 95.13% | 96,20% | 96,51% | 95,34%
O MG Areado CN35 | SMP14 | Mensal >= 95% 00,00% | 99,98% | 99,99% | 100,00% [ 100,00% | 99,92% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 99,95% | 99,91% | 99,81% | 99,63 39,89 39,64% | 100,00% | 99,88% | 100,00% |
& MG Areado CN37 | SMP14 | Mensal >= 95 00,00% | 100,00% | 100,00% | 99,74% | 98,40% | 98,30% | 99,57% | 99,51% | 100,00% | 99,60% | 99,39% | 97,05% | 97,83% | 99,71% | 94,15% | 89,58 46 14.93% | 96,.42% | 98,82% | 99,95%
[ MG Areado CN 38 | SMP14 | Mensal >= 95% 00,00% | 99,97% | 99.93% | 99.94% | 99.79% | 99,53% | 99.94% [100,00% | 99,93% | 100,00% | 100,00% | 100.00% | 99,85% | 99,93% | 99,25% | 99,64 9,88 )9.47% | 99,65% | 99,73% | 99,83% |
Vivo MG Areado CN31 | SMP1 Mensal <= 1% 1,38Y 5% | 1.20% | 1.25% | 127% [ 1.08% | 1.20% [ 1,18% | 122% | 126% | 1,19% | 1.20% | 1,39% | 1,33% | 1.37% | 1,19% | 1,13% | 0,92% | 085% | 1.11% | 1,02%
Vivo MG AreadoCN32 | SMP1 | Mensal <= 1% 0,93% 82% | 1,00% | 104% | 102% | 090% | 097% | 087% | 107% | 1,02% | 1,15% A5% | 1.21% | 113% | 1,13% | 104% | 094% | 0,77% | 0,82% | 096% | 0,91%
Vivo MG Areado CN33 | SMP1 Mensal <= 1% 1,05% 84% | 096% | 101% | 1,00% | 085% | 095% | 0.96% | 099% | 1,00% | 0,92% 01% | 113% | 1,02% [ 1,02% | 094% | 088% | 071% | 081% | 090% | 1,15%
Vivo MG Areado CN34 | SMP1 Mensal <= 1% 08 078% | 084% | 080% | 093% | 088% | 082% | 081% | 085% | 081% | 080% | 085% | 091% | 082% | 0,92% | 080% | 0,79% | 0,70% | 0,78% | 0,86% | 0,86%
Vivo MG Areado CN35 | SMP1 Mensal <= 1% 0,9€ 0,80% 94% | 097% | 099% | 083% | 089% | 084% | 090% | 091% | 087% | 093% | 103% | 1,04% | 1,02% | 092% | 0,85% | 0,71% 74 081% | 079% |
Vivo MG Areado CN37 | SMP1 Mensal <= 1% 0,9€ 0,84% 95% | 098% | 097% | 083% | 086% | 0,84% 93% | 101% | 096% | 1.08% | 113% | 1.11% | 1.14% | 1,00% | 0,92% | 0,75% 80 089% | 084%
Vivo MG Areado CN38 | SMP1 Mensal <= 1% 1,35% | 1,09% 19% | 1.26% | 1.20% | 1.04% | 1,11% | 1,06% 10% | 112% | 1,08% | 1.20% | 1.36% | 140% | 1.43% | 1.28% | 1,15% | 0,87% 96 1,09% | 1,03%
Vivo MG Areado CN31 | SMP: PMM1 >=95% 99.70% | 99,63% | 99,63% | 99,55% | 99,54% | 99.48% | 99,15% | 99,22% | 99,00% | 98.45% | 98,92% | 98,95% | 98,66% | 98,73% | 99.00% | 98,90% | 98,85% | 98,62% | 98,26% | 98,99% | 98,98%
Vivo MG Areado CN31 | SMP: PMM2 >=95% 99.70% | 99,66% | 99,69% | 99,66% | 99,58% | 99.43% | 9911% | 99,24% | 94,07% | 08,69% | 98,99% | 98,98% | 99,00% | 99,06% | 99,18% | 99,06% | 99,03% | 98,83% | 98,67% | 99,07% | 98,90%
Vivo MG Areado CN32 | SMP: PMM1 >=95% 99,65% | 99,49% | 99.66% | 99,57% | 99,73% | 99.63% | 99.63% | 99,66% | 99,14% | 99,18% | 99,00% [ 98,93% [ 98,85% | 99,00% | 99,08% | 99,08% | 99,12% | 98,57% | 98,58% | 99,02% | 99,00%




MG Areado CN32 | SMP3 PMM2 99.71% | 99,01% | 99,66% | 99.72% | 99.71% | 99.66% | 99.69% | 99.60% | 95,18% | 98,97% 16% | 99,01% | 99,11% | 99,13% 18% | 99,15% | 99,18% | 99,12% | 98,89% | 99,28% | 99,16%
MG Area do CN 33 SMP3 PMM1 99,62% | 99,67% | 99,47% | 99.46% | 99,67% | 99.67% | 99,38% | 99,53% | 99,43% | 98,30% 99,07% | 98,74% ,86% | 99,14% 99,09% | 99,00% | 99,00% | 98,56% | 98,85% | 98,95 99,05%
MG Area do CN 33 SMP: PMM: ,63% 39,68% 39,66% | 99.62% | 99,47% ,46% 9,53% | 99,30% | 95,60% ,60! 17% ,16% 39,07% | 99,14% ,09% | 99,13% 39,20% | 98,80% ,94% | 98,98 99,15% |
MG AreadoCN34 | SMP3 | PMM 62% | 99,58% | 99.64% | 99,61% | 99.47% 46% | 99,28 48/ 99,55% ,29 ,75% 79% | 98,62% | 98,55% ,85% | 98,99% ,70 ,34 28% | 98,93 98,81%
MG Area do CN 34 SMP: PMM: ,79% 99,71% 39,59% | 99,40% 99,35 ,48% 9,34 39,50% | 95,51% ,66 ,89% ,16% 39,05% 38,87 % ,30% | 99,14% 39,02 ,94 ,84% ,67 98,59%
MG Area do CN 35 | SMP: PMM 60% | 99,70% | 99,72% | 99,53% | 99,61 26% | 99,0 39,25% | 98,65% 93 98,48% ,92% 48 98,91% | 98,98% | 98,95% | 98,87 59 45% | 99,06% | 99,04%
MG Areado CN35 | SMP: PMM2 ,71% | 99,73% ,70% | 99,58% | 99,76% ,31% | 99,22 ,19% | 95,29% 91 98,75% ,18% | 98,94 99,05% | 99,14% | 99,10% | 99,00 38,90% ,73% | 99,10% | 99,05%
MG Area do CN37 | SMP: PMM1 59,13% | 98,49% 89% | 99,08% | 99,54% | 98,09% | 98,76% ,74% | 98,82% 58% | 98,40% | 98,69% | 98,68% | 98,85% | 98,73% | 98,54% | 98,60 ,32% | 98,07% | 98,88% | 98,99%
MG Area do CN 37 SMP. PMM2 99,30% 8,67% | 99,01% | 99.12% | 99,42% | 99,12% | 99,17% | 98,78% | 94,14% 7,83 98,65% | 98,66% | 98,98% | 99,14% | 99,09% | 99,03% | 98,85 ,63% | 9847% | 98,97% | 98,74% |
MG Areado CN38 | SMP: PMM1 98,14% | 98,81% | 98,96% ,92% ,10% | 98,79% | 98,58% | 98,67% | 98,96% ,73 98,88% | 98,99% | 97,37% | 98,80% | 98,98% | 98,95% | 99,02 97% | 98,55% | 98,02% | 97,92%
MG Areado CN38 | SMP3 PMM2 98,13% | 98,77% | 98.97% ,93% | 99,08% | 98,74% | 98,61% | 9842% | 94,92% | 98,54 98,68% | 98,98% | 97,41% | 98,78% | 98,92% | 98,86% | 99,039 91 8,36% | 97,76% | 97,95%
Vivo M Areado CN31 | SMP4 PMM1 55,34% | 54,60% | 55,05% | 56,33% 40% | 55,23% | 57.00% | 57,45% | 56.92% | 56,24% | 56,72% | 52,66% | 55.20% | 54.72% [ 5593% | 55,82% [ 5597 56,63% | 57,00% | 56,75% | 56,74%
Vivo M Area do CN 31 SMP4 PMM2 1,72% | 50,95% | 51.93% 2,97% 3,70% | 52,95% | 54,34% | 55.45% | 54,83% | 55.05% | 53.45% 0,00% | 52,85% | 51,53% | 53.62% | 53.89% 3,82 54,60% | 54,87% 54,09% | 54,79%
Vivo M AreadoCN 32 | SMP4 PMM 6,07% [ 55,27% | 55,66% 6,76% 5,74Y% 55,27% | 55,95% | 57.65% 6,88% | 57.62% | 57,18% 3,12% | 55,35% | 55,39% 56,58% | 55,78% 7,09% 7,31% 7,70% 7,68% | 57,57%
Vivo MG Area do CN 3 SMP4 PMM2 2,43% | 51,93% | 52,56% | 53,74% | 53,45% | 52,61% | 53.00% | 55,03% | 54,57% | 54,17% | 52.94% | 50,80% | 52,78% | 52,07% | 53,65% | 54,00% | 54,73% 13% | 5521% | 5540% | 55,32%
Vivo MG Area do CN 3 SMP4 PMM 49.50% | 50,12% | 51.50% | 51,81% 1,99% | 50,95% | 49,85% | 53,05% ,42% | 50,84% | 48.94% | 48.51% | 50,60% | 48,37% | 50,52% 1,61% | 51.88% 66% | 52,09% | 50,68% | 50.67%
Vivo MG Area do CN 3 SMP4 PMM2 45,76% | 46,51% | 47,80% | 48,06% | 49,01% | 47,07% | 47.71% | 48,60% | 49,64% | 48,56% | 47.51% | 45.77% | 48,44% | 46,67% | 48,80% | 49.09% | 50,14% | 49.43% | 50,51% | 50,19% | 47,40%
Vivo MG Area do CN 34 SMP4 PMM 53,63% 3,27% | 52,72% | 51,389 49,60% | 52,07% | 52,82Y% ,91% 53,21% | 53,30% 52,33% | 53,16% 3,09% 54,06% 3,93% | 50,38% | 51,03% | 50,66% | 50,87%
Vivo MG Area do CN 34 SMP4 | PMM2 50,14% | 50,68% | 50,71% | 49,38% | 47.90% [ 50,64% | 50,437 .70% | 45.46% | 50.93% 50,15% | 50,179 1,04% | 52,04% | 51,71% | 48.90% | 49.88% | 49.21% | 48,97%
Vivo MG a do CN SMP4 PMM 56,46% | 56,04% | 56,77% | 57.27% | 56,53% | 55.72% | 56,92 ,51% | 58,21% | 58,24% 55,99% | 56,03% 6,86% | 57,05% 7,74% 7,09% | 57,71% | 58,05% | 57.81%
Vivo MG Area do CN 3 SMP4 PMM2 53,14% | 53,34% 54,70% | 55,06% | 55.09% | 53,89% | 5441 6,49% 54,99% | 56,30% 53,57% 3,029 54,74% | 55,30% | 55.76% | 54,22% | 55,37% | 55,89% | 56,19%
Vivo MG Area do CN SMP4 PMM 56,89% | 56,63% | 56,39% | 58,00% | 57,14% [ 56,52% | 57,84 58,69% | 58,07% | 59,22% 56,47% | 56,22% 7,38% | 57,61% | 5831% | 58,06% | 58,94% [ 58,88% | 58,99%
Vivo MG Area do CN 37 SMP4 PMM2 52,31% | 52,71% 3,68% | 54,95% | 54,62% | 54,27% | 55,19 56,59% 5,70% | 55,97% 53,40% 50,05% | 54,15% | 54,85% 6,16% 6,01Y% 55,58% | 56,84% | 56,74%
Vivo MG Area do CN 38 SMP4 PMM1 54,70% | 55,64% | 55,57% | 56,02% 55,01% | 55,83% | 5648 58,60% ,41% 7,84% 54,77% >4,20% 6,29% | 56,05 7,47% 7,76% 58,44% | 56,47% | 57,21%
Vivo MG Areado CN 38 | SMP4 PMM2 01% | 50,79% | 50,80% | 49,88% | 50,59% | 50.98% [ 51.13 54,03% 68% | 54,34% 49,99% | 50,55% | 52,56% | 52,91 54,46% ,04% | 5481 3,66% | 53.81%
Vivo MG Area do CN 31 SMP PMM1 ,95% | 95,53% 95,42% | 96,67% 36,41% 6,71 7,39 7,03 96,50 96,32% 97, 36,08% 36,86% 6,97 97,16% 96,80 96,87 % 7,11% | 97,39
Vivo MG AreadoCN31 [ SMP PMM2 06,19% | 95,13% | 93.71% | 95.68% | 95,93% ,97 96,59 96,09 96,72 96,38% 96, ,91% | 96,94% | 96,57% | 96.55% ,63% | 96,47 34,38% | 96,6
Vivo MG | AreadoCN32 | SMP5 | PMMI 97,02% | 96,52% | 96,00% | 97,70% 24 27 7,75% | 96,39 ,89% | 96,74% 7,34 5 ,26% 97,68% ,94% | 07,52% | 97,60 7.47%
Vivo MG AreadoCN32 | SMP PMM2 96,61% ,86% | 93,99% | 96,96% | 96.4 96,36 96,38 96,02% Al 94,91% 7 7 6,82% | 96, 97,15% 11% | 97,25% 7,27 96,4
Vivo MG Area do CN SMP! PMM 96,92% | 94,40% | 93,56% | 94.80% | 96,69% | 97,05% | 97.21 96,86 96,86 96,74% 2,21% 70 95,85% | 94, 9552% | 9532% | 96,39% | 97,01 96,77%
Vivo MG Area do CN SMP! PMM2 95,99% | 90.98% | 91.32% 1,94% 94,72% | 86,82% 1,22% | 8565% | 89,08% | 90,00 88,61% | 81,86 94,86% | 95,38% | 96,33% |
Vivo MG Area do CN 34 SMP! PMM 98,51% | 98,57% | 98,52% | 98,60% 98,52% | 98,81% 98,94% | 98,91% | 98,94% | 98,85% | 99,02% | 99,03% | 99,17% | 99,20% | 96,35% |
Vi MG Area do CN 34 SMP! PMM2 X 38,40% ,08% | 98,07% 98,65% | 98,84% 98,86% | 98,67% | 98,77% ,56 98,79% | 99.01% | 99,12% | 99,11% | 98,97%
Vi MG AreadoCN35 | SMPS | PMM 7, 7,39% 7,93% | 98,24% 97,91% 7,42% 97,89 96,86 % 7,95% 7, 8,08% | 97.76% 192% 82% | 96,7
Vi MG AreadoCN35 | SMP PMM2 7, 36,13% 7,52% | 97,87% 95,45% 7,69 97,66 123% 7,37% 7,50 7,70% | 91,63 ,91% 14% 4
Vi MG AreadoCN37 | SMP PMM1 97,60% | 96,87% | 96,74% | 98,17% 98,13% 8, 97,67% | 97.81% 7,45% | 98,25% | 98,55% | 98,51% ,52% | 98,43% 4
Vi MG AreadoCN37 | SMP PMM2 6,79% | 96.28% | 96,37% | 97,87% 97,78% | 98, 97,28 96,55% | 96,79% | 97.46 98,37% | 98,32% | 98,15% | 98,25% ,30%
Vi MG AreadoCN38 | SMP5 | PMM1 )6 % 97,98% | 96,93% 96,87% | 95,84% | 97,40% | 9588% | 97,60% | 97,58% | 97.72% | 97.46% | 97.54%
MG Areado CN 38 | SMPS PMM2 95,93% | 96,27% 93,35% | 94,62% | 9578% | 9449 96,25% | 94,67% | 95,39% | 96,24% | 96,66%
Vivo MG Area do CN 31 SMP6 Mensal 8,43 98,34 98,35% | 98,21 98,34% | 98,40 98,38% | 98,38% | 98,13% | 98,21 98,14%
Vivo MG | AreadoCN32 | SMP6 | Mensal 8,57 51% 08,57% | 98,50 ,64% | 98,72% | 98,7 98,62% | 98,56% | 98,73 69%
Vivo MG AreadoCN33 | SMP6 | Mensal 7,9 7% 98,19 38,13 25% | 98,42% | 98,57 4 98,42% 61 98,59%
Vivo MG AreadoCN34 | SMP6 | Mensal 8,03% ,75% 98,41 ,97 ,32% | 98,23% | 98,52 i 97,82 ,27 98,24%
Vivo MG Areado CN35 | SMP! Mensal 9,19% | 99,2 99,22 9,23% | 99,24% | 99,25% | 99,31 24 99,21 39,32% | 99,25% |
Vivo MG AreadoCN37 | SMP Mensal 99,36% | 994 99,43% | 99,33% ,38% | 99,39% | 99.46% | 99,38% | 99,37 99,38% | 99,40%
Vivo MG AreadoCN38 | SMP6 | Mensal 99,31% | 99,32% | 99,33% | 99,21 99,19% | 99,22 99,17 99,09% | 99,18% | 99,24 99,36% | 99,24% | 99,19 99,32% | 99,28% |
Vivo MG AreadoCN31 | SMP PMM1 066% | 069% | 064% | 0,58% 0,53% 0,45% 042% | 040% | 039% | 034% | 028% | 025% | 023% | 023% | 0,22%
Vivo MG Area do CN SMP7 PMM2 0,85 0,87% ,92% 0,81% ,69% 0,55% 0,53% ,52% 0,52% 44 0,36% ,35% | 0,29% [ 0,30% ,29% _|
| Vivo MG Area do CN SMP7__| PMM1 < 2% 0,72 0,67 58' ,53% ,57% 0,56% ,47% ,399 0,37% ,33 0,28% ,23% ,21% | 0.22% ,22% |
Vivo MG Area do CN SMP7 PMM2 < 2% 0,86 . EE ,69% 6 ,72% 061 ,59 0,65% ,58% ,46% 0,48% 41 0,35% ,32% 25% | 0.29% ,26%
Vivo MG Area do Cl SMP7 | PMM1 < 2% 0,53% ] 0, ,53% 4 ,48% 043% | 044 0,50% ,54% | 0,43% 045% | 030% | 035% | 0,38% ,24% | 0.26% ,27%
Vivo MG Area do CN SMP7 PMM2 < 0,66% , 0, ,69% ,73% 67 ,67% ,57% 0,59% 0,55% | 0,54 0,62% ,59% | 0,48% 053% | 042% | 052% | 056% | 033% | 0,36% ,34%
Vivo MG Area do CN 34 SMP7 PMM1 < 2% 0,83% )88 090% | 088% 96% ,91 91% | 0,87% 080% | 084% | 084% | 0.87% 86% | 085% | 0,85% [ 0,74% 060% | 064% | 056% | 063% ,55%
Vivo MG Areado CN34 | SMP7 PMM2 <2% 1,05% 1,14% 140% | 1,18% | 1,36 1,25% | 134% | 1,13% 117% | 1,03% | 1,08% 1,13% | 1.09% | 1,09% 10% | 1,04% | 085% | 089% | 074% | 081% | 071%
Vivo MG Areado CN35 | SMP7 PMM1 < 2% 0,53% 55% | 049% | 046% | 0,46 045% | 046% | 043% | 040% | 042% | 047% | 041% [ 036% | 0,33% 3 027% | 023% | 023% | 022% | 021% | 021%
Vivo MG Area do CN 3¢ SMP! PMM2 < 0,60% ,659 0,66 0,58% | 0,55 053% | 0,55 0,45% | 0,54% 043% | 0,52% 7% | 039% | 0,36% 4 031% | 0, 0,31 023% | 025% | 022% |
Vivo MG AreadoCN37 | SMP7 | PMM < 0,71% ,65% 0,63 0,63 0,61% 059% | 054% | 0,54% 0,52 049% | 048% 046% | 0,43% 0.4 ,33 027% | 0,29 24% | 026% | 0,27
Vivo MG Areado CN37 [ SMP7 PMM2 < 0,82% | 0,82 0,90 ,78 0,85 ,73% | 073 0,66 0,70 0,5¢ 0,61% ,52% ,51% 0,51 42 0,34% | 040 ,32% | 0,34% 30% _|
Vivo MG Areado CN 38 | SMP7 PMM < 2% 0,64% | 058 0,56 ,55% 0,54 ,54% | 052 0,49 0,46 04 0,47% 47% | 0,45% 0,40 ,30 0,29 0,26% 27% | 0,28% 27% |
Vivo MG AreadoCN 38 | _SMP7 PMM2 < 2% 0,80% | 0,77 0,83 ,82% 0, ,78% | 077% | 067 _0,65% 061% | 065% | O, ,65% | 0,55% ,57 45% | 044% | 0,36% ,36% | 0,41% 38% _|
Vivo MG Area da UF MG | _SMP8 PMT >=98% 99,90% | 99,95% | 99,96% | 99,97% | 99,09% | 99,97% | 99,93% | 99,.93% | 100,00% | 100,00% | 99,96% | 99,94% | 99,85% | 99.46% | 98,98% | 99,93% | 99.69% | 99 93% | 99,84% | 99,44% | 99,91%
Vivo MG Area da UF MG | _SMP9 PMT <5% 0,00% | 0,00% | 0,00% | 0,00% | 0,00% | 000% | 0,00% | 000% | 000% | 000% | 000% | 0,00% | 000% | 000% | 000% | 000% | 000% | 0,00% 0,00% | 000% | 000%
Vivo MG Area da UF MG | SMP10 PMT >=95% 100,00% | 98,30% | 98,29% | 97,91% | 96,16% | 98,89% | 98,01% | 98,02% | 98,11% | 98,63% 95,92% | 97,31% | 98,45% | 98,78% | 99,43% | 99,86% | 99.49% | 99.50% | 99.49% | 99,75% 99,36%
>= 60% (até out13)
Vivo MG Area da UF MG | SMP11 PMT Wu MWM MM~MN_HM"._“N 98,76% | 100,95% | 100,96% | 99,82% | 92,63% | 99,38% | 100,33% | 98,74% | 96,62% | 100,43% | 97,52% | 100,09% | 101,05% 102,02% | 101,53% | 101,10% | 101,35% | 100,47% | 101,23% | 102,07% | 100,75%
nov14)
Vivo MG AreadoCN31 | SMP12 | Mensal >= 90% 60.58% | 64.83% | 31.16% | 43.55% | 55.92% | 36.61% | 36.72% | 42,64% | 27.64% | 33,49% | 30,08% | 27.00% | 24.41% | 31,19% [ 25,32% [ 21,75% | 24.35% | 26.32% | 2543% | 30,16% | 28.54%
Vivo MG Areado CN32 | SMP12 Mensal >=90% 47,72% | 47,39% | 37.21% | 48,37% | 61,22% | 44.24% | 41,16% | 45.71% | 30.80% | 36,50% | 32.14% | 20,96% | 27.31% 32,91% | 2584% | 25,00% | 2641% | 28,85% | 23,80% | 29,43% | 26.21%




Vivo MG [AreadoCN33 | SMP12 | Mensal >= 90% 72,95% | 67.77% | 36,80% | 47.18% | 61,57% | 44,28% | 30.4 44,32% | 32.91% | 38,03% | 34.57% | 33,59% | 29.81% | 38,82% | 29.21% | 27.83% | 28.92% | 30,54% | 19.95% | 24,05% | 20,88%
Vivo MG AreadoCN34 | SMP12_| Mensal >=90% 48,35% | 51,28% | 39.27% | 51,56% | 65,53% | 44,75% | 42,2 47,36% | 33,40% | 37,89% | 35,74% | 32,85% | 29,12% | 3508% | 27,13% | 26,12% | 2857% | 28,92% | 2550% | 30,06% | 28.27%
Vivo MG doCN35 | SMP1 Mensal >=90% 48,26% | 46,63% | 38,42% | 48,44% | 60,30% | 4461% | 421 46,4 32,02% 95% | 32,20% | 3247% | 28,12% | 3458% | 26,63% | 24,37% | 26,45% | 29.26% | 24,74% | 32.87% | 28,68%
Vivo MG Area do CN 37 | SMP1 Mensal >= 90% 40,01% | 37.71% | 23,78% | 36,36% | 49,19% | 34.21% | 33,65% | 37.4 28,34% ,04% | 20,70% | 27,10% | 2322% | 32,93% 23% | 21,44% | 22,56% | 24,11% | 24,93% | 31,71% | 26.25%
Vivo MG Area do CN 38 | SMP1 Mensal >= 90% 69,33% | 65,91% | 30,24% | 39,42% | 52,04% | 37,40% | 34,82% | 40,2 25,62% 19% | 28,10% | 26,54% | 22,37% | 29,46% ,34 19,16% | 2097% | 22,77% | 20,0 29,57% 1,23%
Vivo MG Area do CN SMP. Mensal >= 95% 99,99% | 99,99% | 99,99% | 99.99% | 99,93% | 99,99% | 99, 99,9 99,98% | 99,.90% | 99.98% | 99,99% | 99,99% | 99,98% 98% | 99,98% | 99.99% | 9998% | 99, 99,98% | 99,98%
Vivo MG Areado CN 32 [ SMP Mensal >= 95% 99,99% | 99,99% | 99,99% | 99,99% | 99,94% | 99,99% | 99,9 99,99% | 99.99% | 99,94% | 99,99% | 99,99% | 99,99% | 99,99% | 99,98% | 99,99% | 99.99% | 99,99% | 99, 99,98% | 99,99%
Vivo MG Areado CN 33 | SMP Mensal >= 95% 99,99% | 99,99% | 99,99% | 99,99% | 99,97% | 99,99% | 999 99,99% | 99.99% | 99,95% | 99.99% | 99,99% | 99,99% | 99,99% | 99,99% | 99,99% | 99.99% | 99,99% | 99,99% | 99,99% | 99,99% |
Vivo MG | AreadoCN34 | SMP13_| Mensal >= 95% 99,98% | 99,08% | 99,98% | 99,.98% | 99,83% | 99,98% | 99,98% | 99,98% | 99,98% | 99,77% | 99,98% | 99,99% | 99,09% | 99,98% | 99,97% | 99.99% | 99.99% | 99.08% | 99.98% | 99,98% | 99,99% |
Vivo MG AreadoCN 35 | SMP13_| Mensal >= 95% 99,99% | 99,99% | 99,99% | 99,99% | 99,94 99,99% | 99,99 9,99% | 99,99% | 99,92% | 99,99% | 99,99% | 99,99% | 99,99% | 99,98% | 99.99% | 99.99% | 99,99 9,99% | 99,9 99,99%
Vivo MG Areado CN37 | SMP13 | Mensal >= 95% 99,99% | 99,99% | 99,99% | 99,99% | 99,94 99,99% | 99,99 99,99% | 99,99 99,94% | 99,09% | 99,99% | 99,99% | 99,99% | 99,99% | 99.99% | 99,99% | 99,97 99,99% | 99, 99,99%
Vivo MG Areado CN 38 | SMP Mensal >= 95% 99,99 99,99% | 99,99% | 99,99% | 99,97% | 99,99% | 99,99 39,99% | 99, 99,97% | 99,99% | 99,99% | 99,09% | 99,99% | 99,99% | 99,99% | 99,99 99,9 9,99% | 99, 99,99%
Vivo MG Area do CN SMP14_| Mensal >= 95% 76,04 7542% | 78.46% | 90,60% | 89,68% | 87,74% | 92,04% | 88,53% | 85 53% | 71,11% | 89,65% ,50% | 79,86% | 75,80% | 85.20% 76 21% | 94,54% | 94.46% | 92,67% |
Vivo MG Areado CN32 [ SMP14_| Mensal >= 95% 99,55% | 99,39% | 99,43% | 97,91% 11% | 96,88% | 99,50% | 98,77% | 97, ,93 97,12% | 98,26% | 97,19% | 98,92% | 97,26% | 97,92% 29 4,96% | 93,60% | 89,00% | 97,73%
Vivo MG Area do CN33 | SMP14 Mensal >= 95% 100,00% | 89,51% | 91,76% | 100,00% | 98,42% | 99,56% | 100,00% | 100,00% | 100,00% | 99,58% | 96,84% | 99,59% | 94,21% | 100,00% | 92,45% | 89,68% | 97,53 99,10% | 94.87% | 95,27% | 100,00%
Vivo MG Areado CN 34 | SMP14 | Mensal >= 95% 100,00% | 99,89% | 99,50% | 99.82% ,79% | 99,45% | 99,54% | 99,54% | 97,67% | 97,98% | 99,57% | 99,57% | 98,23% | 99,34% | 98,47% | 98,38% | 97.19% | 99,24% | 96,95% | 99.43% | 98,87%
Vivo MG Areado CN 35 | SMP14 | Mensal >= 95% 98,31% | 99,63% | 92.76% | 96,33% | 96,31% | 98,46% | 98.27% | 98,50% | 98,40% | 95,14% | 90,35% | 96,98% | 88,54% | 98,45% | 89,97% | 95,52% 51% | 97,82% | 96,55% | 99,76% | 98,66%
Vivo MG Areado CN37 | SMP14 | Mensal >= 95% 99,59% | 99,84% | 100,00% | 99,75% | 100,00% | 99,91% | 100,00% | 100,00% | 100,00% | 100,00% | 98,33% | 99,48% | 99,64% | 100,00% | 99,64% | 97,52% | 99,85% | 99,85% | 100,00% | 99,87% | 100,00%
Vivo MG adoCN38 | SMP14 | Mensal >= 95% 93.26% | 98,21% | 99,38% | 99,63% | 100,00% | 96,52% | 96.55% | 99.83% | 100.00% | 100,00% | 95.75% | 97,568% | 92,07% | 94,52% | 89.89% | 96,13% | 97.75% | 99.69% | 93.25% | 98,60% | 98,72% |
Tim MG Areado CN 31 | SMP1 Mensal <= 1% 1% | 112% | 1,35% | 1.24% | 1,20% | 1,10% 09% ,99% | 1,03 090% | 098% | 1.15% | 1.26% 16% | 1,41% | 1.76% | 192% | 2,18% | 2.28% | 2.75% | 2,60%
Tim MG Areado CN 32 | SMP1 Mensal <= 1% 95% | 0,96% | 1,16% | 1,07% | 1,10% ,999 ,95% ,84% 82 080% | 0,82% | 085% | 1,07% ,98% 5% | 141% | 159% | 1.89% | 2,09% | 2,43% | 2,13%
Tim Areado CN33 | SMP1 Mensal <= 1% 71% | 071% | 0,88% 81% | 0,82% ,71% 72% 61% 59 052% | 060% | 063% | 0.78% ,68% 81% | 1,11% | 1,20% | 141% | 140% | 1,68% | 1,57%
Tim MG AreadoCN 34 | SMP1 Mensal <= 1% 1,14% | 1,15% | 1,38% 25 131% ,99% ,94% ,78% 70% | 064% | 061% | 0,73% | 0,86% ,78% B87% | 1,13% | 122% | 1,36% | 142% | 1,78% | 1,73%
Tim MG AreadoCN 35 | SMP Mensal <= 1% 085% | 085% | 1,01% 86% | 0,82% | 078% | 080% | 0.70% | 065% | 059% | 062% | 076% | 085% | 0,79% | 0,80% | 110% [ 1,18% | 135% | 132% | 162% | 1.49%
Tim MG Areado CN37 | SMP Mensal <= 1% 0,95% | 095% | 1,14% 99% | 1,02% | 094% | 089% | 096% | 074% | 066% | 070% | 081% | 092% | 089% | 1.02% | 1.21% | 139% | 141% | 149% | 188% | 184%
Tim MG Areado CN 38 | SMP: Mensal <= 1% 1,03% | 1,039 1,20% | 1,09% | 1,13% | 093% | 098% | 0.87% | 077% | 064% | 061% | 070% | 084% | 077% | 078% | 104% [ 112% | 120% | 124% | 150% | 1,55% |
Tim MG Areado CN31 | SMP3 PMM1 >= 95% 9,49% | 99,05% | 99,43 99.42% | 99,39% | 99,20 99,30% | 99,30% | 99,12% | 99,28% | 99.22% ,23% | 99,39% | 99.31% ,38% | 98,96% | 99,17 23% | 99,14% | 99,40% | 98.97%
Tim MG Areado CN31 | SMP3 PMM2 >= 05% 99,40% | 99,29% | 99,28 99.45% | 99,19% | 99,08 99,37% | 99,36% | 99,22% | 99.26% | 99.26% i 99,28% | 99,25% 10% | 99,19% | 99,03 ,05% | 99,10% | 96,50% | 99,09% |
Tim MG Areado CN32 | SMP3 PMM1 >= 95% 39,52% | 98,79% | 99,57 99,48% 62% | 99,64 99,63% | 99,46% | 99,30% | 99,56% | 99,56% ,55% | 99,60% | 99,65% ,70% | 99,25% | 97,67 99,47% | 99,47% ,72% | 99.21%
Tim MG Area do CN SMP3 PMM2 >= 95% 99,58% | 99,35% | 99,45% | 99,47% 49% | 99,68% 17% | 99,47% | 99.40% | 99,57% | 99,59% | 99.46% | 99,65% | 99,39% | 99,61% | 99.4 99,26% 67% | 99,47% ,38% | 99,61%
Tim MG Area do CN SMP3 PMM1 >= 95% 99.31% | 99,11% | 99,48 99,30% ,54% | 99,55% 53% | 99,06% | 99.52% | 99,29% | 99,39% | 99,40% | 99,55% | 99.12% | 99,69% | 99,66 99,61% | 99,58% | 99,75% | 99,26% | 99.39%
Tim MG Area do CN SMP3 PMM2 >= 95% 99.20% | 97,96% | 99,14 99,58% | 99,13% | 99,53% 41% | 99,55% | 99,35% | 99,54% | 99.44% | 99,69% | 99,62% | 98,85% | 99,47% | 99,5€ 99,60% | 99.65% | 99.21% | 95.62% | 99,56%
Tim MG AreadoCN 34 | SMP: PMM1 >= 95% 65% | 99,15% | 99, 99.47% | 99,57% | 99,57% | 99,5 9,58% | 99,54% | 99,62% | 99,64% ,58% | 99,45% | 99,50% ,38% | 99,60% | 99,65% | 99.46% | 99,52% | 99,63% | 99,59%
Tim MG AreadoCN34 | SMP3 | PMM2 >= 95% 39,41 39,59% | 99,30 99,56% | 99,46% | 99,58% | 99,34 39,20% | 99.41% | 99,59% | 99,58% 45% | 99,63% | 99,50% ,59% | 99,54% 5 99,12% | 99,45 ,00% | 99.41%
Tim MC Area do CN SMP. PMM1 >= 05% 39,51 39,06% | 99,44 99,64% | 99,77% | 99,46% | 99,50 39,45% | 99,64% | 99,52% | 99,53% ,34% | 99,50% | 98,74% | 99,56% | 99,58% | 99,3 99,33% | 99,40 39,54% | 99,59%
Tim MC Area do CN SMP. PMM2 >= 95% 53% | 99,16% | 99.42% | 99,48% | 99,47% | 99,51% | 99,28 39,50° 99,48% | 99,63% | 99,35% ,44% | 99,56% | 99,25% | 99,30% | 99,67% | 99.4 99,47% | 99,51 ,73% | 99,33% |
[im MC Area do CN SMP. PMM1 >= 95% 99.29% | 99,02% | 99.37% | 99.24% | 99,55% | 99.40% | 99,43 98,57 9.43% | 99.45% | 99.38% 12% | 99,21% | 99,19% | 99,50% | 99,39% | 99,36% | 99.58% | 99,39% | 99.17% | 99.35% |
im MG doCN37 [ SMP: PMM2 >= 95% 99,33% | 99,27% | 99,33% | 99,38% | 98,91% | 99,50% | 99,02% | 98,89 39,50% | 99,60% | 99,35% | 99,34% | 98,99% | 99,06% | 99,38% | 99.44% | 99,29% | 99.28% | 99,53% | 9554% | 99,37%
Tim MG Areado CN 38 | SMP3 PMM >= 95% 99,48% | 99,27% | 99,44% | 99,44% | 99.61% | 99,67% | 99,41% | 99.41% | 99,47% | 99.48% | 99,29% | 98,91% | 99,39% | 99,34% | 99,67% | 99,55% | 99,51% | 99.67% | 99.60% | 99,67% | 99,55%
Tim MG doCN38 [ SMP3 PMM2 >= 95% 9.42% | 99,51% | 99,49% | 99.46% | 99,34% | 99,59% | 99,34% | 99,40% | 99,21% | 98,92% | 99,24% | 98,84% | 99,51% | 99.43% | 99,47% | 99,48% | 99.48% | 99.49% | 99,68% | 97,62% | 99,46%
Tim MG Area do CN SMP4 PMM >= 67% 56,25% | 55,66% | 57.74% | 58,77% | 58,91% | 57.99% | 59.25% | 58,56% | 58,96% | 59.43% | 57.25% | 56,55% | 57.22% | 57,16% | 57.45% | 56.67% | 57.57% | 58,11% ,34% 7% | 53,449
Tim MG do CN SMP4 PMM2 >= 67% 3,29% | 53,12% | 55,26% | 53,45% | 57,66% | 56,34% | 57.64% | 57,44% | 57,28% | 57,79% | 55.41% | 53,92% | 5566% | 55.09% | 5541% | 55,72% | 56,31% | 56,89% 0 48% 59%
[ Tim MG doCN32 | SMP4 PMM >= 56,17% | 55.90% | 57.63% | 57.30% | 57,92% ,13% | 57,33% | 54,59% | 57,98% | 58,60% ,03% | 56,10% | 56,71% | 55.94 56,77% | 55.53% | 55.38% | 57.62% 5 .04% 36%
[ Tim MG Areado CN32 | SMP4 PMM2 >= 53,74% | 53,92% | 56,27% | 54.28% | 57,60% 60% | 56,78% | 56,00% | 56,48% | 56,60% 91% | 54,13% | 54,94% | 53,90 54,63% | 55,11% | 55,39% | 56,36% | 50,2 0,77% 1%
Tim MG Area do CN 33 | SMP4 PMM >= 67 53,00% | 53,34% | 55,18% | 56,28% | 55,60% | 55.84% | 55.03% | 56,75% | 57.32% | 56.57% ,78% | 53,78% | 54,04% | 53.94% | 54,59% | 55,70% | 56.39% | 56,82% | 51,19% | 50,83% | 50,95%
Tim AreadoCN33 | SMP4 PMM2 >=67% 49,60% | 49,68% | 51,46% | 49,88% | 52,96% | 53,72% | 52.90% | 54,35% | 54,32% | 54,28% | 50,57% | 50,72% | 51,70% | 5197% | 52,49% | 53,13% | 53.93% | 54.64% | 48,37% | 47,95% | 47.74%
Tim MG AreadoCN34 | SMP4 PMM >= 67% 56,04% | 56,09% | 57,66% | 57,54% | 57,69% | 58,15% | 58.87% | 58,53% | 58.44% | 58,30% | 5599% | 54,85% | 55,23% | 56,04% | 5599% | 5580% | 56,26% | 56,14% | 50,24% | 51,11% | 5152%
Tim MG Area do CN 34 | SMP4 PMM2 >= 67% 52,85% | 52,98% | 54,76% | 52.62% | 56,71% | 5597% | 56,87% | 56,48% | 55.81% | 55,79% | 53,66% | 52,80% | 53,34% | 53,27% | 53,89% | 54,73% | 54,72% | 54,58% | 48,50% | 48,55% | 48,65%
| Tim MG AreadoCN35 | SMP4 | PMM1 >= 67% 55,30% | 55.94% | 57.42% | 58,03% | 56,33% | 58,25% | 58.26% | 57.97% | 58,20% | 58,39% | 55.00% | 55.21% | 55,10% | 5538% | 55.61% | 55.46% | 55,66% | 56.02% | 51,16% [ 52,75% | 5263%
Tim MG Areado CN35 | SMP4 PMM2 >= 67! 52,27% | 53,57% | 55.17% | 52,81% | 56,18% | 55.67% | 57.36% | 57,28% | 56,36% | 55,79% | 52,55% | 53,05% | 52,87% | 52,84% | 53,31% | 53,69% | 53,77% | 54,17% | 48.40% | 49,71% | 50,19%
| Tim MG Area do CN 37 | _SMP4 PMM1 >= 67" 57,24% | 57,26% | 58,60% | 59,87% | 59,81% | 59,32% | 60,26% | 59,90% | 59,46% | 60,37% | 56.94% | 56,38% | 56,66% | 57,74% | 58,55% | 57,87% | 58,46% | 58.42% | 53,28% | 53,80% | 53,90%
Tim MG | AreadoCN37 | SMP4 PMM2 >= 67" 52,51% | 53,06% | 55,28% | 53,32% | 56,94% | 56,45% | 56,86% | 56,93% | 56,88% | 56,79% | 5344% | 5375% | 64,07% | 5385% | 55,03% | 5528% | 56,12% | 56,08% | 50.28% | 50,86% | 50,84%
Tim MG Areado CN 38 | SMP4 PMM1 >=67% 56,51% | 56,24% | 58,08% | 50,16% | 59,05% | 59,14% | 59,70% | 50,46% | 50,26% | 50,10% | 55,58% | 56,00% | 55.78% | 56,88% | 57.26% | 56,82% | 57,78% | 58,35% | 49.46% | 49.64% | 49.98%
| Tim MG Areado CN 38 | SMP4 PMM2 >= 67% 52,83% | 52,87% | 54,52% | 51,91% | 56,12% | 56.45% | 56,.99% | 56,86% | 55,82% | 55,65% | 52,85% | 52,66% | 5348% | 53,66% | 54.25% | 54,81% | 5543% | 5562% | 46,20% | 46.71% | 47.24%
Tim MG Area do CN SMP5 PMM1 >= 95% 98,31% | 87,00% | 96,61% | 98,20% | 97,99 8,25% | 98,78% | 98,14% | 97,54 7,50% | 98,12% | 97,05% | 98,40% | 97,90% | 98,13% | 9454% | 96,77% | 97,32% | 97,48% | 98.07% 43%
Tim MG Area do CN SMP5 PMM2 >= 95% 97,34% | 96,33 94,91 94,64% | 96,91 53 98,35% | 98,14 95,92 X 97,20% 69% | 98,05% 7,22% ,49% | 97, 96,20% 5,26% 7,16% 56% ,61%
Tim MG AreadoCN32 | SMP5 PMM1 >= 95% 99,05% | 97,9 98,75% | 99,16% | 99,16 9,51% | 99.44% | 98,05% | 98,54 98, 99,32% 32% | 99,20 39,53% 4 99,4 82,07 9,38% | 97,99% ,50 99,48
Tim MG AreadoCN32 | SMP5 | PMM2 >= 95% 98,62% | 98, 96,45% | 98,88% | 9868 7,79% | 99.05% | 97,89% | 97, 98,84 99,10% ,32% | 99,22% | 99,48% | 99,26% | 99, 99,35% | 99,40% | 97,74% | 98.20% | 99,39% |
Tim MG doCN33 | SMP PMM1 >= 95% 95,89% | 95,69% | 85,02% | 9567% | 99,04% | 98,89% | 98.98% | 97,39% | 96,41% | 98,68% | 98,40% 97% | 98,07% | 99.19% | 99,32% | 99, 99,06% | 98,98% | 98,59 99% | 98,47
Tim MG Area do CN 33 | SMP! PMM2 >= 95% 9534% | 02,03% | 94,66% | 92,74% | 9545% | 96,60% | 9560% | 95,53% | 94,34% | 96,81% | 96,84% | 9547% | 96,45% | 98,37% 92% | 98, 97,95% | 97,31% | 98,21 ,46% | 96,97
Tim MG AreadoCN 34 | SMP! PMM1 >= 95% 97,74% | 98,09% | 89,38% | 96,50% | 93,20% | 98,55% | 97,18% | 98,43% | 97,84% | 97,88% | 98,61% | 98,39% | 99,05% | 98,86% | 98,90% | 98,61% | 98,56% | 98,18% | 96,12% 12% | 99,03%
Tim MG Areado CN 34 [ SMP! PMM2 >= 95% 06,08% | 96,84% | 8518% | 96,82% | 90,24% | 96,94% | 97.12% | 96,91% | 97,06% | 97,61% | 9557% | 96,90% | 98,69% | 97,28% | 98,69% | 98,76% | 98,19% | 97,41% | 99,03% | 96.95% | 98,16%
Tim MG Areado CN 35 | SMP! PMM1 >=95% 96,60% | 96,85% | 94,99% | 77,77% | 96,57% | 98,25% | 98,80% | 98,46% | 98,37% | 98,19% | 96,73% | 97,53% | 98,50% | 98,54% | 99,07% | 98,47% | 98,89% | 98,78% | 96,71% ,72% | 98,13%
Tim MG Areado CN 35 [ SMP5 PMM2 >= 95% 3,75% | 93,41% | 94,56% | 96,36 5,10% | 96,98% | 97,10% | 97,83% | 94,38% | 97,63% ,26% | 9641% | 97,24% | 98,14% | 97,34% | 97,73% | 97,85% 20 36,01% | 96,93% | 98,01%
|__Tim MG doCN37 | SMPS | PMM >= 95% 34,46% | 94,69% | 96,08% | 98,07 65% 87% | 94,17% 24 7,09% | 97,79 24% | 97,89% | 98,59% | 97,96% | 98,84% | 97,89% | 99,33 )8,69% | 98,15% | 98.05% | 98,58% |
[ Tim MG Area do CN 37 [ SMP5 PMM2 >= 95% 04 93,93% | 94,83% | 97,65% 19% A1% 98% | 96, 7,65% | 97,80 ,26% | 97,28% | 98,22% | 98,25% | 98,02% | 98,07% | 99,13 33 16% A8% | 98,47% |
Tim AreadoCN38 | SMP5 | PMM >= 95% 47% | 96,41% | 96,80% | 92,36% | 8545% | 93.13% | 9597% | 90,9 3,78% | 9546% | 81,95% | 02.82% | 94,11% | 9342% | 97,13% | 99,13% | 96,26% | 96,75% | 98,35% | 97,84% | 99,15%
Tim MG AreadoCN 38 | SMP5 PMM2 >= 95% 06,69% | 9593% | 9542% | 95,08% A3% | 9588% | 9367% | 87,95% | 87,31% | 92,86% | 87,56% | 86,19% | 91,60% | 92,68% | 93.08% | 96,31% | 94,55% | 9549% | 96.83% | 96.91% | 98,14% |
Tim MG AreadoCN31 [ SMP6 | Mensal >= 95% 95,05% | 91,83% | 9508% | 94,88% | 9533% | 9562% | 95.75% | 9520% | 9534% | 9544% | 9512% | 94,87% | 94,80% | 94,26% [ 9456% | 94,75% | 94,41% | 94,.36% | 94.64% | 94,96% | 9525%




MG Area do CN 32 SMP6 Mensal >=95% 92,87% | 90,79% | 94,08% | 9493% | 95.13% | 95,05% | 94,95 94,43% | 94,63% | 94.21% | 93.49% | 9147% | 94,38 94,18% 93,51% | 94,54% | 9341% | 94.56% | 93,12% [ 95,02% | 94,68%
MG Area do CN 33 SMP6 Mensal >=95% 96,49% | 93,98% | 96,51% | 96,44% | 96,73% | 96,85% | 96,89 96,26% | 96,42% | 96,81% | 96,43% ,29% | 95,78 96,11% | 96,35% | 96,47% | 96,42% | 96,24% | 96,02% | 96,70% | 96,80%
MG AreadoCN34 | SMP6 | Mensal >=95% 96,16% | 93,63% | 96,04% | 9581% | 9547% | 96,27% | 96,20 ,76% | 95,73% | 96,35% | 95,86% 75% | 95,5 95,26% | 94,72% | 95,28% | 95,17% | 95,09% | 95,03% | 95,58% | 95.61% |
MC Area do CN 35 SMP6 | Mensal >= 95% 96,7 94,13% 96,68% 6,81% | 96,91% [ 96,77% 6,93% 6,89 % 96,52% )6,85% 36,24% 96,45% | 96,41% | 96,35% | 96,49% 96,52% | 96,38 ,50% ,87% )6,86% | 96,64%
MC Areado CN37 | SMP Mensal >= 95% 5,7 2,70% 64% | 96,09% | 9551% | 95,74% | 96,07% ,29% | 95,95% 91% | 96,36% 82% | 93,99% | 95,19% | 9544% | 96,02% | 96,06 ,86% 71% | 96,16% | 96,46%
MC Area do CN 38 | SMP6 Mensal >= 95% 7,2 95,27% ,20% | 97,28% | 9599% | 97,64 7,55% 25 7,25Y% 37% 32% | 97,10% | 96,95% | 96,82% | 97,15% | 97,25% 37 51% 57% 86% | 97,889
MC Areado CN31 | SMP PMM1 <2% 1,72% 254% | 213% | 1,95% | 1,65% | 1,46% 1,31% | 1.76% | 1.89% | 1.69% | 1,66% | 1,88% 156% | 1,40% | 1.44% | 164% | 1,06% 16% | 1,38% 1,28% | 1,21%
MG doCN31 | SMP7 PMM2 <2% 227% | 307% | 2,87% | 2.47% | 2.38% | 1,81% 1,92% 1,99% | 207% | 2.15% | 2,04% | 2,28% 1,80% | 1,75% | 2,06% | 198% | 147% 1% | 1,35% | 1,43% | 1,28% |
MG Areado CN32 | SMP7 PMM1 < 2% 1,94% | 1,70% | 1,56% | 151% 29% | 1,19% 1,26% 1,11% | 1,52% | 1.12% 1,20% | 1,16% | 152% | 091% | 0,98% 95% | 2,68Y 80% | 0,85% | 0.87% | 0,77% |
MG adoCN32 | SMP7 PMM2 < 2% 250% | 2.14% | 2,63% | 2,01 97% | 1,66% 1,69% 1,46 155% | 1,48% 56% 1,56% 1,82% | 1,06% | 1,40% ,23% 1,14% | 1,25 1,08% | 1.12 0,87%
MG Area do CN 33 | SMP7 PMM1 <2 2,09% | 3,46% | 1,36 1,60% 03 1,00 097% | 0,92 1,26% | 1,01% 82% | 1,17% | 1,63% | 1,12% | 0,83% 01 08 0,93 71% | 0,86 83%
[ Tim MG Areado CN33 | SMP7 PMM2 < 1,63% 93% | 1, 1,72% ,70 1,5: 1,66% | 1,30 121% | 1,06% 42% | 1,59% | 1,61% | 1,07% 23% 27" 1,16 27 97 1,02 92% |
Tim MG Areado CN34 | _SMP7 PMM1 < 1,36% 68% | 1,64 1,43 1,22 12 ,38% | 1,08 156% | 1,12% | 1,33% | 1,20% | 097% | 1,01% ,02% | 0,96 0,90 ,08% 94 ,79% 64% |
Tim MG Areado CN34 | SMP7 PMM2 < 2% 1,64% 4% | 2,77 2,00 1,88% | 1,75% 97% | 1,68 213% | 166% | 217% | 2,12% | 1,53% 73 82% | 1,62% | 153 51% Kl 37% 13% |
Tim MG AreadoCN 35 | SMP7 PMM1 < 2% 1,33% | 142% | 224% | 1,27% | 1,18% | 1,17% 12% | 1,26 1,35% | 1,07% | 1,44% | 1,15% 21% 13 01% | 1,22% | 097% 15% 93 95% | 1,02%
Tim MG AreadoCN 35 | SMP?7 PMM2 < 2% 1,71% | 343% | 2,30% | 1,6! 1,84% | 159% | 1.83% | 150% | 2.24% | 137% | 1,64% 73% 51% 31% | 1,55% 75% 19% 86% 1% | 1,28% | 1,26% |
I Tim MG Areado CN37 | _SMP7 PMM1 < 2% 1,52% | 1,77% | 1,68% | 1,3 1,28% | 1,12% | 143% | 145% | 1,59% | 1.17% | 1,14% ,41% 24% | 1,18% | 1,14% 102% 00 96% 72% | 1,04% | 0,82%
[ Tim MG Area do CN37 | SMP7 PMM2 < 2% 1,87% | 2,329 899 ¥ 97% | 1,56% | 1,99% 98% | 2,01% | 1,66% | 1,97 ,98% 66% | 1,51% | 1,54% 54% 39% 49% 13% | 1,29% 104%
[ Tim MG Area do CN38 | SMP7 PMM1 < 2% 1,71% 1,529 A48% 37% A1% 1.17% 1,49% 33% | 1.63% 1,49% 1,31 ,46% A45% 1,48% 1,28% 1,44% ,28% A% ,00% 1,10% ),99% _|
Tim MG Area do CN 38 SMP7 PMM2 <2% 2,00% 1,83% ,08% ,84% 2,07% 1,49% 1,95% 73% 78% 2,43% 1,63 2,07% ,24% 1.81% 2,13% 1,95% J1% .82% 22% 1,45% K .N.;
Tim MG Area da UF MG SMP8 PMT >= 98% 99,51% | 99,35% | 99,57% | 99,58% | 99,23% | 97,58% | 96,96% | 9579% | 94,19% | 96,14% | 9551% | 9591% | 97.57% | 97.81% | 98,66% | 98,16% | 98,94% | 98,99% | 99,04% | 99,07% 99,25% |
Tim MG Area da UF MG SMP9 PMT <5% 4,36% 4,79% 4,50% 3,23% 3,25% 2,04% 0,80% 0,35% 0,17% 0,15% 0,17% 0,11% 0,09% 0,09% 0,05% 0,02% 0,02% 0,02% 0,01% 0.01% 0,01%
Tim MG Area da UF MG | SMP10 PMT >= 95% 97,33% | 96,90% | 96,78% | 98,83% | 9394% | 97,10% | 9568% | 95,15% | 92,06% | 93,65% | 93.92% | 9590% | 97,89% | 98,74% | 96,12% | 99,29% | 9571% | 9589% | 96,31% | 9551% | 97,22%
>= 60% (até out13)
Tim MG Areada UF MG | SMP11 PMT wm Mmﬂ M“.Mmo;:hﬂh 98,29% | 97,35% | 95,05% | 9571% | 90,74% | 92,30% | 91,50% | 89,08% | 86,84% | 91,15% | 90,46% | 93,21% | 95,20% | 98,16% | 97,00% | 101,70% | 95,05% | 94,18% | 94,58% | 93,69% | 93,93%
novi4
Tim MG Area do CN 31 SMP12 Mensal >= 90% 9% | 51,18 40,35% | 56,82% 7,77 70,36% | 55,73% 75,18% ,92 70,74% 6,32% | 55,75% A1% | 7473% | 7841% | 6351% | 41,24% [ 49,95% | 34,76% 3413% | 46.77%
[ Tim MG Area do CN 32 SMP12 Mensal >= 90% 44% | 52,44 41,48% | 55,96% 7,54 69,48% | 57,16% | 74,15% 30,44 72,22% 7,36% | 57.02% ,50% | 75,03% | 78,21% 64,37% | 4401% | 51,03% | 34,57% 6,43% | 45,90%
[ Tim MG Area do CN 33 SMP! Mensal >=90% ,96% | 52,96 38,23% | 54,62% 0,79 72,81% | 57,47% | 73,15% ,63% | 67,66% 598% | 55,76% | 49,98% | 74,20% | 77,919 1,52% | 38,86% | 47.61% 5,35% 3,74% 46,35% |
Tim MG Area do CN 34 SMP Mensal >=90% 49,37% | 49,37 38,78% | 56,27 66,17% | 69.42% | 55.59% | 74,47% | 90,35% | 70,08% | 34,95% 12% | 48,12% | 73.70% | 78,74 5,05% | 40,57% | 48,50% | 34,31% | 36,60% | 47.25%
H:E MG Area do OZP SMP! Mensal >=90% 49,48% | 49,48% | 38,57% 7,48 64,82% | 68,68% | 53,25% | 73,87% | 90,74% | 70,65% 34,97% ,59% | 4968% | 73,51% | 78,52% 54,85% | 39,02% | 49.07% | 33,39% | 36,14% um_m?|
| __Tim MG Area do CN 37 SMP12 Mensal >=90% 47,18% | 47,18 38,81% | 54,24 7,93% 89% | 54,28 75,00% | 90,14% | 69,53% 2,60% 6,05% 0,68% | 73,82% | 77,83% | 66,51% | 40,69% | 48, 36,07% | 34,73% | 4547%
Tim M Area do CN 38 SMP1 Mensal >= 90% 1,37% | 51,37 36,57% | 58, ,65% ,67% | 56,90! 73,06 90,85% | 68.88% | 34.02% ,84 ,20% | 75,28% | 79,36% ,08% | 40,21% | 48, 34,13% | 33,26% [ 44.83%
Tim M Area do CN SMP1 Mensal >= 95% 99,87% | 99,87 99,73% | 99, 39,86% 39,52% | 99,70 99,81% | 99,79% | 99,74% | 99.65% ,59% 39,59% | 99.57% | 99,42% ,44% | 99,29% 39,21% | 98,93% | 90,26% | 98,17%
[im M Area do CN SMP Mensal >= 95% 39,86% | 99,86% | 99,75 99,92¢ 99,88% | 99,56% | 99.73% | 99,83% | 99,82 99,77% | 99,71% ,66 99,66% | 99,63% ,50 99,51 3 99,30% | 99,08% | 89,70% 38,26%
[ Tim MG Area do CN SMP Mensal >= 05% 99,89% | 99,89% | 99,75% | 99,91% 85% | 99,51% | 99.65% | 99,79% | 99,76% | 99,72% | 99,58% ,50% | 99,50% | 99.53% 33 ,39% 23% 10% | 98,80% | 90,17% 14% |
| Tim MG Area do CN 34 SMP Mensal >= 95% 99.87% | 99,87% | 99,74 99, 99,86% | 99,52% | 99,71% ,82% | 99,80 99,75% | 99.66% | 99,61% ,62% | 99,637 ,50% | 99,50% | 99,33% | 99,25% | 99,01% | 89,98% ,31%
Tim MG Area do CN 35 SMP13 Mensal >= 95% 99,90% | 99,80% | 99,79% | 99.92% | 99,89% | 99,58% | 99 74 99,85% | 99,84% | 99,78% | 99.68% | 99,63% | 99,64% | 99,66% | 99,54% | 99,56% | 99.44% | 99,33% | 99,07% | 90,37% | 98,36% |
Tim MG Area do CN 37 SMP13 Mensal >= 95% 99,82% | 99,82 99,68% | 99.88% | 99,81% | 99,39% | 99,60% | 99,76% | 99,74% | 99,68% | 99,55% ,50% | 99,48% | 99.49% | 99,36% 99,3 99,24% | 99,16% | 98,83% | 89,33% | 98,06%
| Tim MG Area do CN 38 SMP13 Mensal >= 95% 3,88% | 99,88% | 99,74% | 99.89% | 99,84% | 99,47% | 99.62% | 99,79% | 99.76% | 99,71% | 99,54% 46% | 99,46% | 99,54% | 99,40% 99,43% | 99,26% | 99,15% | 98,86% | 90,59% | 98. AmgH
Tim MG Area do CN SMP14 Mensal >= 95% 96,60% | 96,32 95,56% | 97,08% | 96,45% | 96,27% | 98,16 97,99% | 96,39% | 96,38% | 95,72% ,04% | 95,89% | 96,51% | 96,05% ,45% | 9548% | 96,87% | 92,75% | 94,58% | 89,66%
Tim MG Area do Cl SMP14 Mensal >= 95% 96,77% | 100,00% | 98,63% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% NO [ 100,00% NO | 100,00% | 100,00% NO 100,00% NO
rim MC Area do CN SMP14 Mensal >=95% 0,00% 0,00% NO NO NO NO NO NO NO NO 96,96% ,88% | 96,95% | 93,75% | 98,66% | 100,00% | 100,00% | 96,42% | 91,85% | 83,54% | 97,96%
Tim MC Area do CN 34 SMP14 Mensal >=95% 99,11% | 95,33% | 96,65% | 96,32% | 96,45% | 98,01% | 90,76% | 95,74% | 97,68% | 95.29% | 96,11% ,29% | 96,58% | 98,18% | 97,.42% | 99,14% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
rim MG Area do CN 35 SMP14 Mensal >=95% 99,15% | 100,00% | 99,09% | 98,63% | 99,18% | 99,11% | 98,85% | 98,80% | 100,00% | 98,14% | 100,00% ,53% | 100,00% | 100,00% | 100,00% | 97,75% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00%
m::._ MG Area do CN 37 SMP14 Mensal >=95% 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 97,78% | 94,07% | 100,00% | 96,77% ,91% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% | 100,00% ,00%
Tim MG adoCN38 | SMP14_ | Mensal >= 95% 100,00% | 100,00% | 100,00% | 100,00% [ 100,00% [ NO | 100,00% | 100,00% | 100,00% | 100,00% | NO 6,61% | 100,00% | NO NO NO__ [ 100,00% | 100,00% | 100,00% | 90,00% | 100,00%
Legenda
dicad Descrigdo Meta
SMP Taxa de Reclamagoes <=1%
SMP: Taxa de Reclamagdes na Anatel <=2%
SMP: Taxa de Completamento de Cl das para o Centro de Ater >=95%
[SMP4___[Taxa de Completamento >=67%
|SMP! axa de Alocacéo de Canal de Trafego >= 95%
|SMPé Taxa de Entrega de Mensagem de Texto >= 95%
|SMP Taxa de Queda de Ligages <2%
SMP! Taxa de Conexdo de Dados >= 98%
SMPg Taxa de Queda das Conexdes de Dados <5%
SMP10__[Garantia de Taxa de Transmiss&o Instantanea Contratada >=05%
SMP Garantia de Taxa de Transmissdo Média Contratada (Download 2 60% (até out13) / 2 70% (até out14) / 2 80% (a partir de nov14)
SMP Taxa de Atendimento pelo Atendente em Sistemas de Auto-Atendimento >=90%
SMP' Taxa de Resposta ao Usuério >= 05%
SMP14 Taxa de Atendimento Pessoal ao Usuério >= 95%
PMM1 Indicador de qualidade coletado em dois dias do més e durante o Perfodo de Maior Movimento (PMM) diumo, sendo o do SMP das 10h as 13h.
PMM2 Indicador de qualidade coletado em dois dias do més e durante o Periodo de Maior Movimento (PMM) notumo, sendo o do SMP das 18h as 21h.

Indicador de qualidade coletado em todos os dias do més, mas restrito ao Periodo de Maior Tréfego (PMT), sendo o do SMP das 10h as 22h.




15/12/2016
0 A NA TEL \géncia Nacional
de Telecomumicagoes
Monitoramento de Redes do Servigo Movel Pessoal — SMP (Telefonia mével)

Relatério de Dados de Fiscalizagao Consolidados por Municipio e Estado (UF)

UF : MG - Municipio : Ouro Preto

VOZ - Resultados

Taxa de conexao de VOZ (%) - Referéncia : >= 95 %

Prestadora NOV-2015|DEZ-2015] JAN-2016 | FEV-2016 MAR-2016 ABR-2016| MAI-2016 | JUN-2016| JUL-2016 /AGO-2016| SET-2016 | OUT-2016

CLARO 99.84 99.87 | 99.94 99.94 99.94 99.94 99.93 99.95 | 99.91 99.96 99.94 99.96
Ol 97.13 98.0 96.41 96.48 | 981 | 9855 | 98.77 982 | 98.22 99.27 99.09 97.9
TIM 99.01 99.39 | 99.26 99.6 99.71 9957 | 99.77 | 99.71 9969 | 99.77 99.59 99.68
VIVO 9826 | 98.12 99.16 99.0 96.15 99.42 98.9 9894 | 9872 98.6 98.51 98.86

Taxa de desconexdo de VOZ (%) - Referéncia : <=2 %

Prestadora NOV-2015|DEZ-2015] JAN-2016 | FEV-2016MAR-2016/ ABR-2016| MAI-2016 | JUN-2016| JUL-2016 |AGO-2016/ SET-2016|OUT-2016

CLARO 1.16 1.2 1.12 0.65 0.68 0.67 0.76 0.89 0.81 0.72 0.84 1.19
Ol 1.09 1.09 1.0 0.92 1.01 102 | 096 0.92 0.81 0.66 0.65 0.57
TIM 1.79 1.33 1.97 1.19 1.14 108 | 095 1.06 1.02 0.99 1.05 0.88

VIVO 1.82 1.79 1.6 1.48 1.52 143 | 1.31 1.34 147 1.1 1.18 1.16

DADOS - Resultados

Taxa de conexdo de DADOS (%) - Referéncia : >= 98 %

Prestadora NOV-2015|/DEZ-2015| JAN-2016 [FEV-2016 [MAR-2016/ABR-2016 MAI-2016 | JUN-2016 | JUL-2016 |AGO-2016| SET-2016 OUT-2016
CLARO 99.65 99.59 99.61 99.9 99.58 99.77 99.63 99.69 99.43 99.85 99.8 99.81
Ol 80.9 79.77 77.53 84.39 84.77 92.93 93.28 92.06 92.43 92.74 93.5 92.97
TIM 97.9 98.17 98.39 98.44 98.53 98.83 99.15 99.13 99.0 98.33 95.93 98.74
VIVO 97.6 97.68 97.99 97.78 97.36 98.25 96.98 96.67 96.7 96.52 95.54 96.19

Taxa de desconexdo de DADOS (%) - Referéncia : <=5 %
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INFORME N¢ 134/2015/SEI/PRUV/SPR

PROCESSO N2 53500.207331/2015-99
INTERESSADO: SOLICITANTES DE AMPLIACAO DO ACESSO DE TELECOMUNICACOES

1 ASSUNTO

1.1. Analise da solicitagdo de implantacdo de sistema de telecomunicagdes de telefonia mével (celular) em localidades ou distritos ndo
sedes municipais.

2. REFERENCIAS

2.1. Lei Geral de Telecomunicagdes — LGT (Lei n.2 9.472, de 16 de julho de 1997);

2.2 Plano Geral de Metas para a Universalizagdo do STFC Prestado no Regime Publico (PGMU) - aprovado pelo Decreto n.2 7.512, de 30
de junho de 2011;

23. Termos de Autorizagdo para a prestagdo do Servigo Mdvel Pessoal — SMP;

2.4. Regulamento do Servigo Mével Pessoal — SMP, aprovado por meio da Resolugdo n.2 477, de 7 de agosto de 2007;

2.5. Resolugdo n.2 560/2011, de 21 de janeiro de 2011, complementada pela Resolugdo n.2 587/2012, de 25 de abril de 2012;

2.6. Resolugdo n? 622, de 23 de agosto de 2013, que aprova o Regulamento sobre a Prestagdo do Servigo Telefénico Fixo Comutado
destinado ao publico em geral (STFC) fora da drea de tarifagdo basica (ATB);

2.7. Edital de Licitagdo n.2 002/2007/SPV — ANATEL (Bandas F, G, | e J) (“Edital 3G”);

2.8. Edital de Licitagdo n2? 002/2010/SPV — ANATEL (Banda H e subfaixas de extensdo);

29. Edital de Licitagdo n.2 004/2012/PVCP/SPV — ANATEL (“Edital 4G”).

3. ANALISE

3.1. Trata-se de esclarecimentos quanto as regras que estabelecem e definem a implantacdo dos servigos de telecomunicagdo em

localidades ou distritos ndo sedes, conforme demanda encaminhada para analise deste 6rgdo regulador.

3.2. Seguem as informagdes pertinentes, dentre as quais iniciamos com a diferenga entre os regimes de prestacdo, privado ou publico,
que devem ser observados quando do estabelecimento de obriga¢des para cada servigo.

3.3. Temos que o Servigo Mével Pessoal — SMP (celular e banda larga mével), o Servigo de Comunicagdo Multimidia — SCM (banda larga
fixa) e o Servigo de Acesso Condicionado — SeAC (TV por Assinatura), sdo prestados sob o regime privado, baseados nos principios constitucionais
da atividade econémica, conforme o art. 126 da Lei Geral de Telecomunicagdes, onde, via de regra, o atendimento pressupde interesse comercial,
dependendo apenas do plano de negdcios e estratégia de atuagdo comercial das prestadoras.

3.4. J& o Servigo Telefonico Fixo Comutado — STFC (telefonia fixa) é o Unico prestado sob o regime publico, este, com obrigagdes de
universalizagdo e continuidade do servico, onde as prestadoras sdo remuneradas por tarifas fixadas no contrato de concessdo por este Orgdo
Regulador.

3.5. No tocante a ampliagdo do acesso da telefonia, além das obrigagdes de universalizacdo da telefonia fixa, a Anatel, em especial, por
meio dos Editais de Licitagdo de Radiofrequéncias para a prestagdo da telefonia mdvel, em atendimento as demandas da populagdo, vem
estabelecendo cada vez mais obrigagdes de cobertura dos municipios brasileiros, tanto para a telefonia mével quanto para acesso a Internet.

3.6. As obrigagGes previstas nos Editais sdo denominadas “compromissos de abrangéncia” que sdo vinculados as tecnologias que
suportam a presta¢do do servigo. Assim, existem, atualmente, trés categorias de compromissos: Atendimento com Telefonia Mével 2G e 3G,
Atendimento com Telefonia Mével 4G e Atendimento as Areas Rurais.

3.7. Vale ressaltar, entretanto, que a drea de cobertura obrigatéria para a telefonia mével, SMP, prevista dentre as obrigagdes
existentes até o momento, engloba somente os Distritos Sedes dos Municipios. E considerando atendido o municipio quando a 4rea de cobertura
contenha, pelo menos, 80% (oitenta por cento) da drea urbana do Distrito Sede.Texto.

ATENDIMENTO COM TELEFONIA MOVEL (Tecnologia 2G ou 3G)

3.8. Neste contexto, os compromissos foram estabelecidos para que todas as sedes dos municipios tivessem, no minimo, atendimento
com telefonia mével, pelo menos na tecnologia 2G, até 2013.
3.9. Os Editais de Licitagdo n.2 002/2007/SPV — ANATEL (Edital “3G”), n2 002/2010/PVCP/SPV — ANATEL (Edital “Banda H”) e n®

004/2012/PVCP/SPV — ANATEL (Edital “Banda Larga Rural e Urbana”) licitaram subfaixas de radiofrequéncias que permitem o oferecimento de
telefonia mével e/ou de banda larga moével de 32 Geragdo (3G) em determinados grupos de municipios e estabeleceram os seguintes
compromissos de abrangéncia:

3.9.1. Atendimento as sedes de municipios com populagdo acima de 100 (cem) mil habitantes com SMP (tecnologia 3G) até 30 de abril
de 2013.

3.9.2. Atendimento as sedes de municipios com populagdo entre 30 (trinta) e 100 (cem) mil habitantes com a tecnologia 3G até 31 de
maio de 2016.

393, Atendimento as sedes municipais que ja estavam atendidas com o SMP e com populagdo abaixo de 30 (trinta) mil habitantes com

tecnologia 3G, até 31 de dezembro de 2019. Dentro de um cronograma de atendimento de, aproximadamente, 15% por ano.

ATENDIMENTO COM TELEFONIA MOVEL (Tecnologia 4G)



3.10. Além das obrigagdes descritas anteriormente, o Edital de Licitagdo n.2 004/2012/PVCP/SPV — ANAT, ! “Bandaarga Rural e

Urbana”) estabeleceu outros compromissos de abrangéncia para atendimento com telefonia mével utilizando tecnologia de 42 Geragdo (4G),
conforme disposto a seguir. ¢

3.10.1. Até 30 de abril de 2013 os municipios sede da Copa das Confederagdes de 2013.

3.10.2. Até 31 de dezembro de 2013 os municipios sede ou subsede da Copa do Mundo de Futebol de 2014.

3.10.3. Até 31 de maio de 2014 as capitais de Estado, os municipios com mais de 500 (quinhentos) mil habitantes e o Distrito Federal.
3.10.4. Até 31 de dezembro de 2015 os municipios com mais de 200 (duzentos) mil habitantes.

3.10.5. Até 31 de dezembro de 2016 os municipios com mais de 100 (cem) mil habitantes.

3.10.6. Até 31 de dezembro de 2017 os municipios com populagdo entre 30 (trinta) mil e 100 (cem) mil habitantes.

3.11. Note-se que ndo hd compromisso de abrangéncia com a tecnologia 4G para municipios abaixo de 30 (trinta) mil habitantes.

ATENDIMENTO A AREA RURAL

3.12. Quanto a drea rural, novas metas de atendimento estdo estabelecidas no Plano Geral de Metas para Universalizagdo — PGMU, por
meio do Decreto n? 7.512, de 30/6/11, e no Edital de Licitagdo n.2 004/2012/ PVCP/SPV — ANATEL (“Edital 4G”).

3.13. Obrigagdes decorrentes do PGMU especificas com a telefonia fixa (STFC):

3.43:1; Do atendimento com Acessos Coletivos (orelhdo) - mediante solicitagdo para os seguintes locais: escolas publicas rurais, postos de

satide publicos, comunidades remanescentes de quilombos e quilombolas devidamente certificadas, populagdes tradicionais e extrativistas nas
Unidades de Conservagdo de Uso Sustentdvel, postos da Policia Rodovidria Federal, assentamentos de trabalhadores rurais, organizacdes
militares das Forgas Armadas, aerédromos publicos e aldeias indigenas.

3.13.2. Do atendimento com acessos individuais - a concessiondria de telefonia fixa local devera ofertar o servico por meio de Planos de
Atendimento Rural, nos termos da Resolugdo n? 622, de 23 de agosto de 2013, com valores diferenciados dependendo da localizagdo do
solicitante.

3.13.3. 0 atendimento descrito nos itens acima serd efetuado pelas concessionarias de telefonia fixa local, Algar, Sercomtel, Telefénica e
0i, nas respectivas dreas de concessao.

3.14. Obrigagdes decorrentes do Edital de Licitagdo n.2 004/2012/PVCP/SPV-Anatel especificas com a telefonia fixa (STFC) e banda
larga fixa (SCM):

3.14.1. O compromisso decorrente da licitagdo trata da cobertura da drea rural pelos servigos de voz e dados fixos pelas prestadoras
vencedoras da licitagdo, até 31 de dezembro de 2015, em, no minimo, 80% da area contida até 30 (trinta) quildmetros do limite da localidade
sede de qualquer municipio brasileiro, o que alcangard em torno de 91% (noventa e um por cento) da populagdo rural.

3.14.2. Cumpre informar que a oferta de servigos de dados (banda larga), inicialmente deve possibilitar, no minimo, conexdes com taxa de
transmissdo de 256 kbps de download, 128 kbps de upload e franquia mensal de 250 MB. O cronograma de atendimento tanto para banda larga
quanto para o servigo de voz ocorrera da seguinte maneira:

3.14.2.1. Até 30 de junho de 2014, atender a 30% (trinta por cento) dos municipios brasileiros;

3.14.2.2. Até 31 de dezembro de 2014, atender a 60% (sessenta por cento) dos municipios brasileiros;

3.14.2.3. Até 31 de dezembro de 2015, atender a 100% (cem por cento) dos municipios brasileiros;

3.14.2.4. Quanto a velocidade de conexdo, o edital obriga que até 31 de dezembro de 2017, todos os municipios passem a contar com,

no minimo, a taxa de transmissdo de 1 Mbps de download, 256 kbps de upload e franquia mensal de 500 MB por usudrio.

3:15. Também devem ser atendidas, com conexdo de banda larga fixa, de forma gratuita, todas as escolas publicas rurais (constantes do
cadastro de escolas publicas rurais do Instituto Nacional de Estudos e Pesquisas Educacionais Anisio Teixeira — INEP.) situadas na drea de
cobertura dos 30 quildmetros, conforme prazos e condigées do item anterior.

3.16. A relagdo completa dos municipios atualmente declarados atendidos pelas prestadoras se encontra no sitio da Agéncia, a saber:
www.anatel.gov.br / Setor Regulado / Atendimento Rural / Relagdo de municipios com drea rural atendida.

3.17- Enfatiza-se que o atendimento descrito nos itens acima sera efetuado pelas seguintes prestadoras autorizadas conforme abaixo:

i 1s Al R ——

Estados do'Acre, Amazonas, Amapé: h&iaﬁMaranhEi&, Par4, R(;ndénia, R&mima, ’fdcantins e em Sdo
[Paulo nas Areas de Registro 11 e 12.

Claro
‘Estadoside Alagoas, Ceara, Minas Gef;isT P;.ré;'l;aj P;r:lan;buco, Pi;l;i, Rio Grande do Norte, Sergipe e
_lem Sdo Paulo nas Areas de Registro 13, 14, 15, 16, 17, 18 e 19.

\Vivo

Oi ] I?:§{ados de Goids, Mato Grosso, Mato Grosso do Sul, Rio Grande do Sul e o;li);iisrtritroii% ;ée(al.
Tim_ jEstados do Espirito Santo, Parand, Rio de Janeiro e Santa Catarina.

INFORMACOES ADICIONAIS

3.18. Seguindo a politica de transparéncia e participagdo social, os documentos expedidos sdo, em regra, disponibilizados para consulta
na internet: www.anatel.gov.br / Institucional / Documentos e Publicagdes / Acompanhamento de Processos / Consulta Processual (SEI). Para
acessar é necessario informar pelo menos um dos campos de pesquisa.

3.19. Todas as informagdes relativas ao atendimento do SMP por municipio estdo publicadas no site da Anatel no enderego:
www.anatel.gov.br / Setor Regulado / Telefonia Mével: Relagdo de Municipios com Prestadoras e Tecnologias SMP.

3.20. A relagdo do contato das principais prestadoras dos servigos de telefonia fixa, mével e TV por assinatura consta do enderego:
www.anatel.gov.br / consumidor / atendimento / contatos das principais operadoras.

3:241. As informagdes sobre localidades que ja possuem atendimento das concessiondrias com servigo de telefonia fixa estdo disponiveis
no enderego http://sistemas.anatel.gov.br/sgmu/



822 4%, Recc*and&s&' também a consulta ao sistema Fique Ligado por meio do enderego
htt://sistemas.ana - gov.br/sgmu/fiqueligado/, o qual disponibiliza informagdes sobre os orelhdes. Recentemente, foram adicionadas ao

sistema as informagdes sobre a localizagdo dos hotspot de wi-fi de algumas prestadoras.

3.23. Vale registrar, ainda, que a progressiva ampliacdo do acesso da populagdo aos servigos de telecomunicagdes é tema da maior
relevancia para a Anatel, configurando diretriz de varios estudos de formulagdo de novas obriga¢des de atendimento de localidades ainda ndo

atendidas.
3.24. Segue ilustragdo sobre a aplicagdo das obrigagdes:

llustracdo da aplicagdo das obrigagoes
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4. CONCLUSAO
4.25. Sugere-se o envio deste Informe aos Interessados, destacando-se que:
4.25.1. As obrigacdes existentes para a telefonia mével (SMP) englobam apenas os distritos sedes dos municipios brasileiros.
4.25.2. Todas as sedes dos municipios j& estdo atendidas com telefonia mével desde 2013 e até 2019, todas serdo atendidas por meio da
tecnologia 3G.
4.25.3. 0 atendimento rural alcanga qualquer demanda para local que esteja situado dentro da drea contida até 30 (trinta) quildmetros do
limite da sede municipal, com o servigo de voz e dados fixos.
4.25.4. 0O atendimento aos domicilios situados além dos 30 (trinta) quildmetros serdo atendidos, nos termos da Resolugdo n? 622, de 23
de agosto de 2013, por meio de planos especificos pelas concessiondrias do STFC.
4.25.5. A expansdo do SMP (telefonia mével) em dreas fora do distrito sede (vilas, estradas, zona rural e etc) ndo ocorrerd pela existéncia

de obrigagdo regulamentar da Anatel. Via de regra, tal atendimento pressupde interesse comercial, dependendo apenas do plano de negdcios e
estratégia de atuagdo comercial das prestadoras.

4.25.6. As demandas de universalizagdo e ampliagdo do acesso apresentadas a esta Agéncia sdo encaminhadas periodicamente para as
prestadoras dos servicos de telecomunicagdes, bem como configuram subsidio importante para a verificacdo de atendimento de obrigagdes de
universalizagdo e formatagdo de futuras obrigagdes aos demais prestadores de servigos de telecomunicagdes.

| SE'! 5 Documento assinado eletronicamente por Eduardo Marques da Costa Jacomassi, Gerente de Universalizagdo e Ampliagdo do Acesso,
‘ Esinsee Substituto(a), em 17/11/2015, as 14:12, conforme horario oficial de Brasilia, com fundamento no art. 30, II, da Portaria n® 1.476/2014 da Anatel.
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Sel o
assinatura
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Documento assinado eletronicamente por Katia Dutra Cardoso, Analista Administrativo, em 17/11/2015, as 14:19, conforme horério oficial de
Brasilia, com fundamento no art. 30, Il, da Portaria n? 1.476/2014 da Anatel.
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Taxa de conexdo de DADOS 4G (%) - Referéncia : >= 98 %
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Notas:

1) O simbolo "-" representa dados invalidos ou auséncia de prestagéo de servico no municipio

2) Os dados sdo coletados 24h por dia, todos os dias do més

Legenda:

1) Taxa de Conex&o de Voz: Total de chamadas completadas dividido pelo total de tentativas

2) Taxa de Desconexao de Voz: Total de chamadas interrompidas (queda) dividido pelo total de chamadas

3) Taxa de Conexao de Dados: Total de conexdes de dados dividido pelo total de tentativas

4) Taxa de Desconexao de Dados: Total de conexdes de dados interrompidas (queda) dividido pelo total de conexdes

5) Taxa de Disponibilidade: Disponibilidade possivel no més (100%) menos o (somatério das duragGes de interrupgoes e
quantidade de ERBs afetadas) sobre o (n° de ERBs do municipio x 720 minutos)




[N3o houve Ocorréncia no universo avaliado pelo indicador.
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de dados & Agéncia, pela qual a prestadora pode vir a ser sanciol

Observagdes

Coleta de dados do SMP em observancia 4 Resolugdo n°® 575/2011 (RGQ-SMP) ocorre desde de mail2.

Dados coletados pela Entidede Alendora de Qualidade (i SMP10 e SMP11) passaram a ser divulgados & partr de jul13

O indicador SMP11 apresenta o resultado calculado para 0 Download.

Indicador SMP2 ainda sendo estruturado dentro da Agéncia.

partic do qual existe a obrigagdo de coleta.

Dados dos indicadores SMP10 e 11 com dados informados como 'NI' representa que ou nao atendeu a validade estatistica para célculo do indicador ou que os indicadores néo foram coletados para determinada Area Calc. Indicador, em um periodo a

Os indicadores sfo calculados com o truncamento na segunda casa decimal.

Prestadora Nextal com obngagdo de coleta desde jun13 e Porto Seguro Conecta desde mai13

Dados das prestadoras Porto Seguro Conecta e Datora Mobie (abrigagdo_desde maio16) em processo de ajustes.




